DAFTAR ISI

COVER . oo 1
PESETUJUAN SKRIP ST .. oot il
PENGESAHAN KELULUSAN UJIAN ....cooiiiii 111
PERNYATAAN ORISINALITAS SKRIPSL.....coooviiiiiiiiiiieeeeeeee il
MOTTO DAN PERSEMBAHAN ..ottt assee e e e e e e eaeeeeeaaaeaeaaaaaaaaaaaaaanas iii
ABSTRACT ......... 47 ..on o). A =~ SFe W ... v
ABSTRAK... . & . . =d.... S AR s = e W A\
KATA PENGANTAR ..ot Vi
DAFTARISH............  PnSWY...... . 8\ ... . . WFeaslh ... N ... X
DAFTAR TABEL......oooooo e ettt e e e e e e e e teaasssaeeeeseeesesaaans X111
DAFTAR GAMBAR ..ot ettt ettt e e e e e e ve s reeeeeseeesesaaans X1v
DAFTAR LAMPIRAN ..o e e e e eaee e eeee e e e e eeees s XV
BAB I PENDAHULUAN .o e, 16
1.1 Latar Belakang Masalah............c.cooooiieiiiiiiiiieceeeeeeee e 16
1.2 RUMUSAN MASALAN 1.t e s s s eeeeeeeeeees 25
1.3 Tujuan Penelitian...........cooeviuiieiiieeeiie et 27
1.4 Manfaat PenEIItIAN ... .....eeeeeeeeeeeeeee e eeeeenene 27
1.4, 1 MANTAAL TEOTIEIS ..o e e e e e e e e e e e eeeeeaeeeseseseaesenaaanas 27
1.4.2 MANTAAE PTAKLIS ... e e e e e eeeeeeeeseeesaeenenanenas 28

1.5 Sistematika PENEIIIAN .....eveeeeeeeeeeeeee e 29



BAB II TELAAH PUSTAKA ...t 30

2.1 Landasan TEOTT .......ccueerueriiriierienienieerie ettt sttt s 30
2.1.1 Teori Keagenan (Agency Theory).......ccccueevieriieniieiiieniieiieeieeieeee e 30
2.1.2 Teori Fraud Segitiga (Fraud Triangle Theory) .........ccoceeeveeecuveeeunnnn. 31
2.1.3 GOOAd GOVEFNANCE ..o 33
2.1.4 Kepercayaan PubliK ...........cccovviiiiiiiiiiiiiieeee e 48
2.1.5 PerSEPST FFAUA .........ooiiiiiiieiieeiieee ettt 49

2.2 Penelitian Terdahulu...........ccovieiiiiiii i 50

2.3 Kerangka PemiKiran ......c...coeevueeviiiiinenioniciie et 53

2.4 Hipotesis Penelitian ..........cccovvuieuieriieeiiesiiiiieeiieee et eete st sene e eee 56
2.4.1 Pengaruh Good Governance terhadap Persepsi Fraud......................... 56
2.4.2 Pengaruh Good Governance terhadap Kepercayaan Publik................. 64
2.4.3 Pengaruh Kepercayaan Publik terhadap Persepsi Fraud...................... 72
2.4.4 Pengaruh Mediasi Kepercayaan Publik pada Hubungan Good
governance terhadap Persepsi Fraud. ..........coovevinceieeeenceeecienieiieieeeeeeeenen 73

BAB IIIl METODE PENELITIAN.....ccctiiiiiiiiteiesee et 74

3.1 Variabel Penelitian dan Definisi Operasional Variabel...................ccccu....... 74
3.1.1 Variabel Penelitian ........coccoieiiiinieniniieieeeeeeesie e 74
3.1.2 Definisi Operasional Variabel.........cc.cccoviiiiierniieiniieeniie e 74

3.2 Populasi dan Sampel Penelitian .............c..coovcviiiniiininiinienicnienicneeecneene, 80

3.3 Jenis dan Sumber Data .....c......coiiriiiiiiiiiniin it et 82

3.4 Metode Pengumpulan Data .........c.ccoceeiiniininiiiniinieeeeeeeeeeeeee 82

3.5 Metode ANALISIS ....cevueeiiriiiriieieniierteeieeeee et 83
3.5.1 Analisis Statistik Deskriptif..........cccoceriiiiiiiniiiiniiiieieeeee e 84
3.5.2 Uji Model Pengukuran (Outer Model)................ccccoueveereveeencenennenannne. 84
3.5.3 Uji Model Struktural (Inner Model) .............c.cccoveveviieceianiieienne, 85
3.5.4 UJi HIPOLESIS 1oouvreeeiieeeiieeeiieeeieeeeiteeeteeesiveeeeiveeesaaeesnaeesnaeesnneesnnneeens 87

X1



3.5.5 Ui MEAIAST c.uvieniiieiiieeiieeieeceeeie ettt ettt 87

BAB IV HASIL DAN ANALISIS ..ot 88
4.1 Deskripsi Objek Penelitian..........cccecveriieiiieniieiiienieeieecee e 88
4.1.1 Deskripsi Responden ..........ccoccuveriiiiieniieniieiieeieeieeeee e 88
4.1.2 Uji Statistik Deskriptif........cccoccuieiiiiiieiieriieieceeeeee e 92
4.2 Analisis Data........ccooouiiiiiiiiiiieecieee e 95
4.2.1 Evaluasi Model Pengukuran (Outer Model)................c.ccovevcuvveuvennnnnn. 98
4.2.2 Uji Model Struktural (Inner Model) ...........cccccoccoviuemneniinnaannnn. 108
4.2.3 UjJ1 HIPOLESIS touvievrinrienienntesieetesitesteeieeeetentt et stte st eaeesnte e sneenteeaeesaeens 110
424UjiMedigd™..... o0 BN .. (8] . W ARV S W ... 114
4.3 Interpitasy TTRsil . C. SR . L1). BN 2 ... €0 . 8. ........ 115
4.3.1 Pengaruh Good governance terhadap Persepsi Fraud......................... 115
4.3.2 Pengaruh Good Governance terhadap Kepercayaan Publik............... 126
4.3.3 Pengaruh Kepercayaan Publik terhadap Persepsi Fraud.................... 138

4.3.4 Pengaruh Mediasi Kepercayaan Publik pada Hubungan Good

governance terhadap Persepsi Fraud................ccccovevvvveeieiineceencnieceennenn, 139
BAB VPENUTUP . Q... AR A D ANLY. ... F....ee 141
5.1 SIMPUIAN ...t e 141
5.2 Keterbatasagif:..lC..... B ... 0L 0 DU 0 0 B W 142
5.3 SATAMN ittt e e et e e e et ae e e ennraeeeenn 143
DAFTAR PUSTAKA ..ottt ettt nnnas 145
LAMPIRAN ...ttt ettt ettt et et sae et e et esaeenaesneenneenneas 152

Xii



