
 

ix 

 

LIST OF CONTENTS 

 

Page 

TITLE PAGE  ................................................................................................  i 

APPROVAL SHEET  ....................................................................................  ii 

STATEMENT OF PASSING THE EXAM  ................................................  iii 

STATEMENT OF AUTHENTICITY OF THESIS  ...................................  iv 

ABSTRACT  ...................................................................................................  v 

ABSTRACT  ....................................................................................................  vi 

PREFACE  ......................................................................................................  vii 

TABLE OF CONTENTS  ..............................................................................  ix 

TABLE OF TABLES  ....................................................................................  xii 

LIST OF FIGURES  ......................................................................................  xiii 

LIST OF APPENDICES  ..............................................................................  x iv 

CHAPTER I 

 INTRODUCTION  ........................................................................  1 

1.1.  Background  ...........................................................................  1 

1.2.  Problem Formulation  ............................................................  8 

1.3.  Research Objectives  ..............................................................  8 

1.4.  Benefits of Research  .............................................................  9 

1.5.  Writing  .................................................................................. 

 Systematics 10 

 

CHAPTER II 

 LITERATURE REVIEW  ............................................................  12 

2.1.  Theoretical Basis  ...................................................................  12 

2.1.1.  Stakeholder Theory  ...................................................  12 

2.1.2.  Cost of Capital  ..........................................................  14 

2.1.3.  Digital Transformation  .............................................  16 

2.1.4.  Risk Management  .....................................................  18 

2.1.5.  ESG Performance  .....................................................  20 

2.2.  Previous Research  .................................................................  22 

2.3.  Framework of Thought  .........................................................  25 

2.4.  Hypothesis  .............................................................................  27 

2.4.1.  The Impact of Digital Transformation on ESG 

Performance  ................................................................. 27 

2.4.2.  The Impact of Risk Management on ESG Performance  

 ................................................................................... 28 



 

x 

 

2.4.3.  The Impact of Digital Transformation on Cost of Capital 

 ................................................................................... 29 

2.4.4.  The Effect of Risk Management on the Cost of Capital  

 ................................................................................... 30 

2.4.5.  Impact of ESG Performance against Cost of Capital   32 



 

xi 

 

2.4. 6.  The Impact of Digital Transformation on Cost of Capital 

 Mediated ESG Performance  .....................................  33 

2.4.7.  The Effect of Risk Management on the Cost of Capital  

 Mediated ESG Performance  .....................................  34 

 

CHAPTER III 

 RESEARCH METHODS  ............................................................  36 

3.1.  Types and Approaches to Research  ......................................  36 

3.2.  Research Population and Sample  ..........................................  36 

3.2.1.  Population  .................................................................  36 

3.2.2.  Sample  ......................................................................  38 

3.3.  Data Types and Sources  ........................................................  40 

3.3.1.  Data Types  ................................................................  40 

3.3.2.  Data Sources  .............................................................  40 

3.4.  Data Collection Methods .......................................................  40 

3.5.  Research Variables and Operational Definitions  ..................  41 

3.5.1.  Cost of Capital  ..........................................................  41 

3.5.2.  Digital Transformation  .............................................  43 

3.5.3.  Risk Management  .....................................................  43 

3.5.4.  ESG Performance  .....................................................  44 

3.5.5.  Profitability  ...............................................................  45 

3.5.6.  Bank Ownership  .......................................................  45 

3.5.7.  Bank Size  ..................................................................  46 

3.5.8.  Covid Period and Post-Covid  ...................................  46 

3.6.  Data Analysis Techniques  .....................................................  47 

3.6.1.  Descriptive Statistical Analysis  ................................  48 

3.6.2.  Model Selection Method  ...........................................  48 

3.6.3.  Classical Assumption Test  ........................................  51 

3.6.4.  Hypothesis Testing  ...................................................  53 

3.6.5.  Mediation Test Analysis  ...........................................  56 

 

CHAPTER IV 

 RESULTS AND DISCUSSION  ...................................................  57 

4.1.  Description of Research Object  ............................................  57 

4.2.  Data Analysis  ........................................................................  71 

4.2.1.  Descriptive Statistical Analysis  ................................  71 

4.2.2.  Data Model Selection Test Analysis  .........................  76 

4.2.2.1.  Hausman  .....................................................  Test 

77 



 

xii 

 

4.2.2.2.  Lagrange Multiplier  ....................................  Test 

77 

4.2.2.3.  Conclusion of Model  ...................................  78 

 



 

xiii 

 

4.2.3.  Classical Assumption Test Analysis  .........................  79 

4.2.3.1.  Normality Test  ............................................  79 

4.2.3.2.  Multicollinearity Test  ..................................  80 

4.2.4.  Hypothesis Test Analysis  ..........................................  82 

4.2.4.1.  Structural t-Test I  ........................................  82 

4.2.4.2.  Structural t-Test II  .......................................  84 

4.2.5.  Mediation Test  ..........................................................  86 

4.3.  Discussion  .............................................................................  87 

4.3.1.  The Impact of Digital Transformation on ESG 

Performance  ................................................................  87 

4.3.2.  The Impact of Risk Management on ESG Performance  

 ................................................................................... 89 

4.3.3.  The Impact of Digital Transformation on Cost of Capital  

 ..................................................................................... 90 

4.3.4.  The Effect of Risk Management on the Cost of Capital  

 ................................................................................... 92 

4.3.5.  The Impact of ESG Performance on the Cost of Capital  

 ................................................................................... 93 

4.3.6.  The Impact of Digital Transformation on Cost of Capital 

Mediated ESG Performance  .....................................  95 

4.3.7.  The Effect of Risk Management on the Cost of Capital 

Mediated ESG Performance  .....................................  96 

 

CHAPTER V 

 CLOSING  ......................................................................................  98 

5.1  Conclusion  ............................................................................  98 

5.2  Research Limitations  .............................................................  100 

5.3  Suggestion  .............................................................................  100 

 

BIBLIOGRAPHY  .........................................................................................  103 

APPENDIX  ....................................................................................................  112 

 

 



 

xiv 

 

LIST OF TABLES 

 

Table 2.1  Previous Research  ......................................................................  22 

Table 3.1  Research Population  ..................................................................  37 

Table 3.2  Sample Selection  ........................................................................ 

 .................................................................................................... Criter

ia 39 

Table 3.3  List of Research Samples  ...........................................................  39 

Table 3.4  Operational Variables  ................................................................  47 

Table 4.1  Descriptive Statistics of Research Variables  .............................  71 

Table 4.2  Results of Structural  ................................................................... 

 .................................................................................................... Haus

man Test I 77 

Table 4.3  Results of Structural  ................................................................... 

 .................................................................................................... Haus

man Test II 77 

Table 4.4  Results of Structural  ................................................................... 

 .................................................................................................... Lagr

ange Multiplier Test I 78 

Table 4.5  Results of Structural  ................................................................... 

 .................................................................................................... Lagr

ange Multiplier Test II 78 

Table 4.6  Conclusion of Model Selection Test Results  .............................  78 

Table 4.7  Results of Structural Multicollinearity Test I  ............................  81 

Table 4.8  Results of Structural Multicollinearity Test II  ...........................  81 

Table 4.9  Results of Structural Hypothesis Test I  .....................................  83 

Table 4.10  Results of Structural Hypothesis II Test  ....................................  84 

Table 4.11  Results of the Digital Transformation Mediation Test  ..............  87 

Table 4.12  Results of Risk Management Mediation Test  ............................  87 

Table 4.13  Summary of Discussion Results  ................................................  97 

 



 

xv 

 

LIST OF FIGURES 

 

Figure 2.1  Framework of Thought  ..............................................................  26 

Figure 4.1  Results of Structural Normality Test I  .......................................  79 

Figure 4.2  Results of Structural Normality Test II  ......................................  80 

 

 

 



 

xvi 

 

APPENDIX LIST 

 

Appendix 1.  List of Banking Companies and Research Samples  ..................  11 2 

Appendix 2. ESG Performance Indicators  ......................................................  11 3 

Appendix 3. Calculation of Digital Transformation and ESG Performance 

Variables  ....................................................................................  11 4 

Appendix 4. Calculation of Risk Management Variables  ...............................  11 6 

Appendix 5. Calculation of Variable Cost of Capital  .....................................  11 8 

Appendix 6 Calculation of Profitability Variables ..........................................  13 1 

Appendix 7. Calculation of Ownership Variables, Bank Size and Covid  ......  13 3 

Appendix 8. Research Variable Data  ..............................................................  13 5 

Appendix 9. Descriptive Statistics Results  .....................................................  13 7 

Appendix 10. Model Selection Test  ................................................................  13 8 

Appendix 11. Classical Assumption Test  .......................................................  14 0 

Appendix 12. Hypothesis Test  ........................................................................  1 42 

Appendix 13. Mediation Test (Process Macro Hayes)  ...................................  1 44 

Appendix 14. Annual Financial Report  ..........................................................  1 46 

 

 

 

 


