
 
 

99 
 

DAFTAR PUSTAKA 

Adhisty, S. P., Fauzi, A., Simorangkir, A., & Dwiyanti, F. (2023). Faktor-Faktor 

yang Mempengaruhi Kinerja Karyawan : Stres Kerja , Beban Kerja dan 

Lingkungan Kerja (Literature Review MSDM ). Jurnal Manajemen 

Pendidikan Dan Ilmu Sosial, 4(1), 134–148. 

Akin, O., & Reyhanoglu, M. (2025). Employee Anxiety and Job Satisfaction : The 

Mediating Roles of Workload and Work Stres. Global Business and 

Organizational Excellence, 45, 5–21. https://doi.org/10.1002/joe.22301 

Ali, B. J., Saleh, P. F., Akoi, S., Abdulrahman, A. A., Muhamed, A. S., Noori, H. 

N., & Anwar, G. (2021). Impact of Service Quality on the Customer 

Satisfaction : Case study at Online Meeting Platforms. International Journal 

of Engineering, Business and Management, 5(2), 65–77. 

https://doi.org/https://dx.doi.org/10.22161/ijebm.5.2.6 

Aloqaily, A. N., Qawasmeh, E. F., & Tawalbeh, J. (2025). The Effect of 

Implementing AI on Job Burnout Through the Mediating Role of Work-Life 

Balance in the Context of HRM. Innovative and Economics Research Journal, 

13(2), 465–484. https://doi.org/10.2478/eoik-2025-0049 

Alsakarneh, A., Ali, H., Basheer, W., Kareem, A., & Zowid, F. (2024). Uncertain 

Supply Chain Management The effectiveness of human resource management 

practices on increasing organizational performance and the mediating effect of 

employee engagement. Uncertain Supply Chain Management, 12, 1141–1154. 

https://doi.org/10.5267/j.uscm.2023.11.019 

Althammer, S. E., Reis, D., Beek, S. Van Der, Beck, L., & Michel, A. (2021). A 

mindfulness intervention promoting work – life balance : How segmentation 

preference affects changes in detachment , well-being , and work – life 

balance. Journal of Occupational and Organizational Psychology, 94, 282–

308. https://doi.org/10.1111/joop.12346 

Anderson, S. E., Coffey, B. S., & Byerly, R. T. (2002). Formal Organizational 

Initiatives and Informal Workplace Practices : Links to Work – Family 

Conflict and Job-Related Outcomes. Journal of Management, 28(6), 787–810. 

Anwar, G., & Abdullah, N. N. (2021). The impact of Human resource management 

practice on Organizational performance. International Journal of 

Engineering, Business and Management, 5(1), 35–47. 

https://doi.org/10.22161/ijebm.5.1.4 

Aulia, S. F., Alayyannur, P. A., Dwiyanti, E., Martiana, T., & Arini, S. Y. (2021). 

Correlation between Workload and Work Environment with Work Stress. 

Indian Journal of Forensic Medicine & Toxicology, 15(1), 1846–1852. 

https://doi.org/10.37506/ijfmt.v15i1.13678 

Baktash, M. B., & Pütz, L. (2025). Detach to Thrive : Psychological Detachment 

from Work and Employee Well ‑ Being. In Journal of Happiness Studies (Vol. 



100 
 

 
 

26, Issue 4). Springer Netherlands. https://doi.org/10.1007/s10902-025-

00883-7 

Berger Ploszaj, H. H., Rocha Fernandes, B. H., Camou Viacava, J. J., & Nassar 

Cardoso, A. (2025). Understanding the associations between “work from 

home”, job satisfaction, work‑life balance, stress, and gender in an 

organizational context of remote work. Discover Psychology, 5(24). 

https://doi.org/10.1007/s44202-025-00342-7 

Bidaya, H., & Palupiningtyas, D. (2025). The Impact of Work-Life Balance on 

Alleviating Work Stress and Enhancing Employee Productivity in the Hotel 

Industry. International Journal of Management and Digital Sciences, 2(2020), 

1. https://doi.org/https://doi.org/10.70062/managementdynamics.v2i1.89 

Brough, P., Timms, C., Driscoll, M. P. O., Siu, O., Sit, C., & Lo, D. (2014). The 

International Journal of Human Work – life balance : a longitudinal 

evaluation of a new measure across Australia and New Zealand workers. 

February 2015, 37–41. https://doi.org/10.1080/09585192.2014.899262 

Brunner, B., Igic, I., Keller, A. C., & Wieser, S. (2019). Who gains the most from 

improving working conditions ? Health ‑ related absenteeism and 

presenteeism due to stress at work. The European Journal of Health 

Economics, 20(8), 1165–1180. https://doi.org/10.1007/s10198-019-01084-9 

Busti, M. F., & Rivai, H. A. (2023). Pengaruh Beban Kerja dan Resiliensi terhadap 

Job Burnout dengan Stres Kerja sebagai Variabel Mediasi. Jurnal Informatika 

Ekonomi Bisnis, 5, 632–640. https://doi.org/10.37034/infeb.v5i2.566 

Casper, W. J., Wayne, J. H., Dehauw, S., & Greenhaus, J. (2018). The Jingle-Jangle 

of Work – Nonwork Balance : A Comprehensive and Meta-Analytic Review 

of Its Meaning and Measurement. Journal of Applied Psychology, 103(2), 

182–214. https://doi.org/http://dx.doi.org/10.1037/apl0000259 

Choi, E., Seo, H. J., Kim, K. H., & Jung, S. Y. (2025). Gender ‑ specific secular 

trends and related factors of high perceived stress level among Korean older 

adults : a nation ‑ wide serial cross ‑ sectional study. BMC Public Health. 

https://doi.org/10.1186/s12889-025-21644-4 

Chowhan, J., & Pike, K. (2022). Workload , work – life interface , stress , job 

satisfaction and job performance : a job demand – resource model study during 

COVID-19. International Journal of Manpower, 44(4), 653–670. 

https://doi.org/10.1108/IJM-05-2022-0254 

Creagh, S., Thompson, G., Mockler, N., Stacey, M., Hogan, A., Creagh, S., 

Thompson, G., Mockler, N., Stacey, M., Creagh, S., Thompson, G., Mockler, 

N., & Stacey, M. (2023). Workload , work intensification and time poverty for 

teachers and school leaders : a systematic research synthesis and school 

leaders : a systematic research synthesis. Educational Review, 0(0), 1–20. 

https://doi.org/10.1080/00131911.2023.2196607 



101 
 

 
 

Cropley, M., Rydstedt, L. W., & Andersen, D. (2020). Recovery from work : testing 

the effects of chronic internal and external workload on health and. Journal of 

Epidemiol Community Health, 74, 919–924. https://doi.org/10.1136/jech-

2019-213367 

Doleman, G., Leo, A. De, & Bloxsome, D. (2023). The impact of pandemics on 

healthcare providers ’ workloads : A scoping review. Journal of Advanced 

Nursing, 79(April), 4434–4454. https://doi.org/10.1111/jan.15690 

Ebbes, P., Papies, D., & Heerde, H. J. Van. (2016). Dealing with Endogeneity : A 

Nontechnical Guide for Marketing Researchers. Springer International 

Publishing AG. https://doi.org/10.1007/978-3-319-05542-8 

Effendi, M. S., Komariah, A., & Agustina, S. S. (2025). Beyond Workload : 

Uncovering the Link Between Supervisor Support, Work – Life Balance, and 

Lecturer Productivity. Education Sciences, 15(9), 1–38. 

https://doi.org/https://doi.org/10.3390/ educsci15091122 

Farid, A., & Suwarto, T. (2022). Economics and Management Analysis of the 

Relationship between Workload and Working Conditions on Work Stress 

Administrator at General Hospital Sunan Kalijaga Demak. Malaysian Journal 

of Business, 1(1), 28–31. 

https://doi.org/https://doi.org/10.56532/mjbem.v1i1.5 

Fuadiputra, I. R., & Novianti, K. R. (2020). The Effect of Work Autonomy and 

Workload on Job Satisfaction of Female Workers in the Banking Sector : 

Mediating the Role of Work Life Balance. The Winners, 21(September), 85–

91. https://doi.org/10.21512/tw.v21i2.6908 

Göktaş, A. E. of W.-L. B. on J. S. and F. in T. D. (2023). The Effect of Work-Life 

Balance on Job Stress and Fatigue in Taxi Drivers. Journal of Occupational 

and Environmental Medicine, 65(10), E675–E681. 

https://doi.org/10.1097/JOM.0000000000002943 

Gragnano, A., Simbula, S., & Miglioretti, M. (2020). Work – Life Balance : 

Weighing the Importance of Work – Family and Work – Health Balance. 

International Journal of Environmental Research and Public Health, 17(907), 

9–11. https://doi.org/10.3390/ijerph17030907 

Haar, J. M., & Russo, M. (2014). Outcomes of Work-life balance on Job 

Satisfaction and Mental Health: A Study Across Seven Cultures. Journal of 

Vocational Behavior, 85(3), 1–36. https://doi.org/10.1016/j.jvb.2014.08.010 

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., Black, W. C., & Anderson, 

R. E. (2019). Multivariate Data Analysis (8th ed.). Cengange Learning. 

Hair, J. F., Matthews, L. M., & Ringle, C. M. (2016). Identifying and treating 

unobserved heterogeneity with FIMIX-PLS : part I – method. Emerald Group 

Publishing Limited, 28(1), 63–76. https://doi.org/10.1108/EBR-09-2015-0094 

Hassard, J., Teoh, K. R. H., Visockaite, G., Dewe, P., Cox, T., Hassard, J., Teoh, 



102 
 

 
 

K. R. H., Visockaite, G., Dewe, P., & Cox, T. (2017). Journal of Occupational 

Health Psychology Review The Cost of Work-Related Stress to Society : A 

Systematic Review. Journal of Occupational Health Psychology. 

Hiariey, H., Latupapua, C. V, Risambessy, A., & Sahalessy, B. A. (2022). The 

Effect of Work Life Balance on Job Satisfaction with Work Stress as a 

Mediating Variable " PT . JNE ( Nugraha Ekakurir Line ) Express Ambon 

Branch ". East Asian Journal of Multidisciplinary Research, 1(11), 2621–

2634. 

Hu, Y., Kuang, T., & Lu, Y. (2024). The Effect of Work Connectivity Behavior 

After-Hours on Emotional Exhaustion : The Role of Psychological 

Detachment and Work-Family Segmentation Preference. Original Research, 

September, 1–13. https://doi.org/10.1177/21582440241281417 

Huhtala, M., Geurts, S., Mauno, S., & Feldt, T. (2021). Intensified job demands in 

healthcare and their consequences for employee well- - being and patient 

satisfaction : A multilevel approach. Journal of Advanced Nursing, 77, 3718–

3732. https://doi.org/10.1111/jan.14861 

Hutabarat, Y. (2017). Dasar Darsar Pengetahuan Ergonomi (1st ed.). Media Nusa 

Creative. 

Jessica, N., Afifah, N., & Daud, I. (2023). The Effect of Work Environment and 

Work-life Balance on Job Satisfaction : Work Stress as a Mediator. Journal of 

Economics, Management and Trade, 29(1), 54–65. 

https://doi.org/10.9734/JEMT/2023/v29i11074 

Jiménez, J. E. M., Demerouti, E., Manuel, L., Donoso, B., Chico, M., María, F., 

Iglesias, I., & Eva, B. (2023). Passionate healthcare workers in demanding 

intensive care units : its relationship with daily exhaustion , secondary 

traumatic stress , empathy , and self ‑ compassion. Current Psychology, 

42(33), 29387–29402. https://doi.org/10.1007/s12144-022-03986-z 

Kalliath, Thomas ; Brough, P. (2008). Work–life balance : A review of the meaning 

of the balance construct. Journal of Management & Organization, 14(3), 323–

327. https://doi.org/10.5172/jmo.837.14.3.323 

Kelliher, C., Richardson, J., & Boiarintseva, G. (2018). All of work ? All of life ? 

Reconceptualising work ‐ life balance for the 21st century. Human Resource 

Management Journal, July 2017, 1–16. https://doi.org/10.1111/1748-

8583.12215 

Kokoroko, E., & Sanda, M. A. (2019). Effect of Workload on Job Stress of 

Ghanaian OPD Nurses : The Role of Coworker Support. Safety and Health at 

Work, 10(3), 341–346. https://doi.org/10.1016/j.shaw.2019.04.002 

Lahti, H., & Kalakoski, V. (2024). Work stressors and their controllability : Content 

analysis of employee perceptions of hindrances to the flow of work in the 

health care sector. Current Psychology, 43(1), 639–657. 



103 
 

 
 

https://doi.org/10.1007/s12144-023-04328-3 

Lazauskaitė-zabielskė, J. (2023). Pressed to overwork to exhaustion ? The role of 

psychological detachment and exhaustion in the context of teleworking. 

Economic and Industrial Democracy, 44(3), 375–892. 

https://doi.org/10.1177/0143831X221095111 

Lin, K., Hsu, C., & Lin, K. (2025). Job stress and burnout among hospital 

administrative staff : a cross-sectional study. Scientific Reports, 17, 1–10. 

https://doi.org/https://doi.org/10.1038/s41598-025-17209-5 1 

Liswandi, M. (2023). The Association Between Work-life Balance and Employee 

Mental Health : A Systemic Review. Asia-Pasific Journal of Health 

Management, 18(3). https://doi.org/10.24083/apjhm.v18i3.2565 

Liu, H., Fan, J., Fu, Y., & Liu, F. (2018). Intrinsic motivation as a mediator of the 

relationship between organizational support and quantitative workload and 

work-related fatigue. Human Factors and Ergonomics In Manufacturing, 

28(3), 154–162. https://doi.org/10.1002/hfm.20731 

Longo, L., Wickens, C. D., Hancock, G., & Hancock, P. A. (2022). Corrigendum : 

Human mental workload : A survey and a novel inclusive definition. 

Lott, Y., & Wöhrmann, A. M. (2023). Spillover and crossover effects of working 

time demands on work – life balance satisfaction among dual ‑ earner couples : 

the mediating role of work – life conflict. Current Psychology, 42(15), 12957–

12973. https://doi.org/10.1007/s12144-022-03850-0 

Luthfiyani, C., & Nurlaela, S. (2025). Pengaruh Stres Kerja , Keseimbangan 

Kehidupan Kerja , dan Kepuasan Kerja Terhadap Niat Berpindah Karyawan 

di Perusahaan Manufaktur. 5(1), 851–867. 

Made, L., Setiti, D., & Paramarta, W. A. (2023). Beban Kerja Pengaruhnya 

Terhadap Kinerja Karyawan Aria Villas Seminyak Dengan Stres Kerja 

Sebagai Variabel Intervening Workload Influence on Employee Performance 

of Aria Villas Seminyak with. 05(1), 39–51. 

Makmur, A., & Insani, O. (2023). Pengaruh Beban Kerja, Job Burnout, Dan 

Konflik Peran Terhadap. 1(4). 

Mansour, S., & Tremblay, D. G. (2016). Workload, generic and work–family 

specific social supports and job stress: Mediating role of work–family and 

family–work conflict. International Journal of Contemporary Hospitality 

Management, 28(8), 1778–1804. https://doi.org/10.1108/IJCHM-11-2014-

0607 

Marcella, J., & Ie, M. (2022). Pengaruh Stres Kerja, Kepuasan Kerja, dan 

Pengembangan Karir terhadap Turnover Intention Karyawan. 6(1), 213–223. 

Marcheila, S. D., & Safitri, R. (2022). Measuring Work Stress From Work-Life 

Balance and Workload During Covid-19 Pandemic. 10, 229–246. 



104 
 

 
 

https://doi.org/http://dx.doi.org/10.21043/bisnis.v10i2.14804 

McNeill, I. M., & Cullington, E. (2025). Workload, Work ‐ Life Conflict , and 

Stress Amongst Mental Health Professionals : The Moderating Role of 

Segmentation Preference. Stress and Health, 1–12. 

https://doi.org/10.1002/smi.70095 

Menardo, E., Marco, D. Di, Ramos, S., Brondino, M., Arenas, A., Costa, P., 

Carvalho, C. V. De, & Pasini, M. (2022). Nature and Mindfulness to Cope 

with Work-Related Stress : A Narrative Review. International Journal of 

Environmental Research and Public Health, 19, 5948. https://doi.org/https:// 

doi.org/10.3390/ijerph1910594 

Montani F, Vandenberghe C, Khedhaouria A, C. F. (2020). Examining the Inverted 

U-Shaped Relationship between Workload and Innovative Work Behavior: 

The Role of Work Engagement and Mindfulness. Human Relations, 73(1), 59–

93. https://doi.org/https://doi.org/10.1177/0018726718819055 

Mulyadi, M., Sitiari, N. W., Meryawan, I. W., Gede, L., & Adi, E. (2024). The role 

of Workload , Work Life Balance and Psychological towards Employee 

Performance through Work Stress as mediation Access to Success. Quality 

Access to Success, 25(200), 143–152. 

https://doi.org/10.47750/QAS/25.200.15 

Nino, V., Claudio, D., & Monfort, S. M. (2023). International Journal of Industrial 

Ergonomics Evaluating the effect of perceived mental workload on work body 

postures. International Journal of Industrial Ergonomics, 93(December 

2022), 103399. https://doi.org/10.1016/j.ergon.2022.103399 

Ozili, P. K. (2023). The Acceptable R-square in Empirical Modelling for Social 

Science Research. Social Research Methodology and Publishing Results, 1–9. 

https://doi.org/http://dx.doi.org/10.2139/ssrn.4128165 

Pathiranage, T., Tham, J., & Khatibi, A. (2024). The Impact of Workload on Work 

Life Balance towards Job Satisfaction of Non-Academic Administrative 

Officers of Higher Education Institutions in Sri Lanka. International Journal 

of Religion, 5(11), 6651–6661. 

https://doi.org/https://doi.org/10.61707/d1ev8d98 

Pedersen, J., Graversen, B. K., Hansen, K. S., & Huitfeldt, I. E. (2023). The labor 

market costs of work-related stress : A longitudinal study of 52 763 Danish 

employees using multi-state modeling 1. Scandinavian Journal of Work, 

Environment & Health, September 2016. 

Potnuru, R. K. G., Sahoo, C. K., & Parle, K. C. (2021). HRD practices, employee 

competencies and organizational effectiveness: role of organizational learning 

culture. Journal of Asia Business Studies, 15(3), 401–419. 

https://doi.org/10.1108/JABS-06-2020-0237 

Pramaseni, K., & Honor, S. (2025). The Effect of Workload on Work Stress 



105 
 

 
 

Mediated by Work Life Balance. Indonesian Journal of Advanced Research 

(IJAR), 4(7), 1289–1306. 

https://doi.org/https://doi.org/10.55927/ijar.v4i7.15023 

Rashid, A., Arif, M. M., Mazhar, N., Hassan, H., & Khalid, S. (2024). Job Stress in 

Administrative Employees of Public Medical Institutes in. National Journal of 

Health Sciences, 9, 245–249. 

Ray, E. B., & Miller, K. I. (1991). The Influence of Communication Structure and 

Social Support on Job Stress and Burnout. Management Communication 

Quarterly, 4(4), 506–527. 

Robbins, Stephen P; Judge, T. A. (2013). Organizational Behavior (15th ed.). 

Pearson Education India. 

Roelen, A. M., Grolman, W., Id, W. F. J. M. V. D. O., Stellato, K., & Rhenen, W. 

Van. (2021). Exploring the relation between modelled and perceived workload 

of nurses and related job demands , job resources and personal resources ; a 

longitudinal study. PLOS ONE, 1–21. 

https://doi.org/10.1371/journal.pone.0246658 

Sadiq, M. (2020). Policing in pandemic : Is perception of workload causing work – 

family conflict , job dissatisfaction and job stress ? Journal of Public Affairs, 

September. https://doi.org/10.1002/pa.2486 

Sari, V. N. (2022). Pengaruh Beban Kerja dan Lingkungan Kerja terhadap Kinerja 

Karyawan dengan Stres Kerja sebagai Variabel Intervening pada PT 

Batanghari Barisan Padang. 12(1), 288–302. 

Sarstedt, M., Ringle, C. M., & Ting, H. (2019). Structural model robustness checks 

in PLS-SEM. Tourism Economics. 

https://doi.org/10.1177/1354816618823921 

Sekaran, U., & Bougie, R. (2016). Research methods for business : a skill-building 

approach (7th ed.). John Wiley & Sons. 

Sirgy, M. J., & Lee, D. (2018). Work-Life Balance : an Integrative Review. Applied 

Research Quality Life, 13, 229–254. https://doi.org/10.1007/s11482-017-

9509-8 

Siyoto, S., & Sodik, A. (2015). Dasar Metodoligi Penelitian (Ayup (ed.); 1st ed.). 

Literasi Media. 

Soltan, M. R., Soliman, S. S., & Gohar, S. F. (2020). Workplace-related stress 

among oncologists : Egyptian single-centered observational study. Middle 

East Current Psychiatryast. 

Someran, L., Noiang, C., Kitsrivichean, P., & Kulachai, W. (2025). Navigating The 

New Normal: Quality of Work-Life Balance and Stress Influences on Remote 

Work Efficiency Among Thai Employees During COVID-19. International 

Journal for Quality Research, 19(2), 639–654. 



106 
 

 
 

https://doi.org/10.24874/IJQR19.02-19 

Stankevičienė, A., Tamaševičius, V., Diskienė, D., Grakauskas, Ž., & Rudinskaja, 

L. (2021). The mediating effect of work-life balance on the relationship 

between work culture and employee well-being. Journal of Business 

Economics and Management, 22(4), 988–1007. 

https://doi.org/10.3846/jbem.2021.14729 

Takwin, B., Basrowi, R. W., Soemarko, D. S., Rahadian, A., Ekowati, M., Samah, 

K., & Moeloek, N. D. F. (2025). Fatigue and lack of vigor ’ s as a frequent 

work stress among financial workers in Indonesia. Front . Public Health, 

September, 1–16. https://doi.org/10.3389/fpubh.2025.1563563 

Tresna, P. W. (2023). Effect of Workload on Work-life Balance in Bank Company. 

Integrative Business and Economics Research, 13(3), 217–227. 

Tua, N., & Gaol, L. (2016). Teori Stres : Stimulus, Respons , dan Transaksional 

(Vol. 24, Issue 1). https://doi.org/10.22146/bpsi.11224 

Türktorun, Y. Z., Weiher, G. M., & Horz, H. (2020). Psychological detachment and 

work-related rumination in teachers : A systematic review. Educational 

Research Review, 31(June), 100354. 

https://doi.org/10.1016/j.edurev.2020.100354 

Umma, S., & Zahana, F. (2020). Factors Affecting The Work-Life Balance: Study 

Among The Teacher of a Government School in Srilanka. Journal of 

Management, 15(2), 65–72. 

https://doi.org/http://doi.org/10.4038/jm.v15i2.7604 

Vallasamy, S. K., & Muhadi, S. U. (2023). Underlying Factors that Contributed to 

Job Stress in an Organisation. International Journal of Academic Reasearch 

in Business & Social Sciences, 13(5), 1153–1163. 

https://doi.org/10.6007/IJARBSS/v13-i5/16906 

Viertiö, S., Kiviruusu, O., Piirtola, M., Kaprio, J., Korhonen, T., & Marttunen, M. 

(2021). Factors contributing to psychological distress in the working 

population , with a special reference to gender difference. BMC Public Health, 

21(611), 1–17. 

Wen, X., Brough, P., Timms, C., Chan, X. W., & Hawkes, A. (2020). Work – Life 

Balance : Definitions , Causes , and Consequences Handbook of 

Socioeconomic Determinants of Occupational Health Rights. 

https://doi.org/10.1007/978-3-030-05031-3 

Wong, K. P., Teh, P., Hoi, A., & Chan, S. (2023). Seeing the Forest and the Trees : 

A Scoping Review of Empirical Research on Work-Life Balance. 

Sustainibility, 15(2875), 1–21. https://doi.org/https:// 

doi.org/10.3390/su15042875 

Yang, S., Shi, B., Wang, L. E. I., Wang, Z., & Peng, S. E. N. (2020). Long-Term 

Cognitive Tasks Impair the Ability of Resource Allocation in Working 



107 
 

 
 

Memory : A Study of Time-Frequency Analysis and Event-Related Potentials. 

Institute of Electrical and Electronics Engineers, 8. 

https://doi.org/10.1109/ACCESS.2020.3039268 

Zhou, S., Chen, H., Liu, M., Wang, T., Xu, H., & Li, R. (2022). The relationship 

between occupational stress and job burnout among female manufacturing 

workers in Guangdong , China : a cross ‑ sectional study. Scientific Reports, 

0123456789, 1–9. https://doi.org/10.1038/s41598-022-24491-0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


