DAFTAR PUSTAKA

Arifin, S., & Narmaditya, B. S. (2024). Fostering employee performance of civil
servants in Indonesia: The mediating role of organisational citizenship
behaviour. SA Journal of Human Resource Management, 22, 1-9.
https://doi.org/10.4102/sajhrm.v2210.2412

Badan Kepegawaian Negara. (2024). Buku Statistik Aparatur Sipil Negara
Semester Il Tahun 2024. Badan Kepegawaian Negara.

Badan Pembinaan dan Pengembangan Hukum Pemeriksaan Keuangan Negara, &
Keuangan, B. P. (2023). Undang-Undang Republik Indonesia Nomor 20 Tahun
2023 Tentang ~ Aparatur  Sipil ~ Negara (Nomor  202875).
https://peraturan.bpk.go.id/Details/269470/uu-no-20-tahun-2023

Byambasuren, J., & Vadhanasindhu, C. (2025). A multidimensional analysis of the
determinants of job performance: A case study of civil servants in Mongolia.
International Journal of Public Policy and Administration Research, 12(1),
30—47. https://doi.org/10.18488/74.v1211.4154

Dewi, & Fitrio. (2022). The Role of Adaptive Millennial Leadership,
Organizational Culture, and Competency as a Strategy to Increase Employee
Performance. (200), 697-710.

Diamantidis, & Chatzoglou. (2019). Factors Affecting Employee Performance: an
Empirical Approach. The Eletronic Library, 34(1), 1-5.

Druskieng, A., & Sarkitinaite, 1. (2018). Motivational incentives of civil servants in
Lithuanian municipalities. Public Policy and Administration, 17(3), 344-370.
https://doi.org/10.5755/j01.ppaa.17.3.21952

Frederick Herzberg, Bernard Mausner, B. B. S. (1959). The Motivation to Work.
https://archive.org/details/motivationtowork0000unse

Gazi, M. A. 1., Masud, A. Al, Emon, M., Amin, M. Bin, AbdAlatti, A., Biswas, S.,
Senathirajah, A. R. bin S., & Fenyves, V. (2025). Mediation effects of
engagement and job satisfaction between Herzberg’s theory and performance:
with moderation role of abusive supervision. Cogent Business and
Management, 12(1). https://doi.org/10.1080/23311975.2025.2528434

104



105

Ghebregiorgis, F., & Negusse, H. (2022). Factors Affecting Public Servants’
Performance in Developing Countries: Evidences From Eritrea. International
Journal of Public Policy and Administration Research, 9(1), 1-10.
https://doi.org/10.18488/74.v911.2947

Giirbiiz, S., Bakker, A. B., & Brouwers, E. P. M. (2026). Shaping Work, Shaping
Success: How HR Practices Drive Task Performance via Proactive Behaviors
and Work Engagement. Human Resource Management Journal, 36(1), 106—
120. https://doi.org/10.1111/1748-8583.70010

H. John Bernardin, Joyce E, A. Russell, M.-H. (2007). Human Resource
Management: An Experiential Approach. Boston: McGraw-Hill Learning
Solutions. https://archive.org/details/humanresourceman0000bern

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling ( PLS-SEM )
Using R (1 ed.). Springer Cham.

Humas. (2019). Inilah PP No. 30 Tahun 2019 tentang Penilaian Kinerja Pegawai
Negeri Sipil. Sekretariat Kabinet Republik Indonesia.
https://setkab.go.id/inilah-pp-no-30-tahun-2019-tentang-penilaian-kinerja-
pegawai-negeri-sipil/

Kumar. (2026). Organisational Behaviour The S-O-R Model: Stimulus, Organism,
and  Response.  https://pubadmin.institute/organisational-behaviour/s-o-r-
model-stimulus-organism-response#google vignette

Mayo, E. (1933). The human problems of an industrial civilization. New York :
Viking Press.

Mehrabian, Albert; Russell, J. A. (James A. (1974). An approach to environmental

psychology.
https://archive.org/details/approachtoenviro0Oalbe/page/n5/mode/2up

Oktafien, S., Roespinedji, D., & Saudi, M. H. M. (2019). Creating conducive work

environments that affects employee performance improvement. /nternational
Journal of Innovation, Creativity and Change, 6(7), 271-277.

Prabowo, T. S., Noermijati, & Irawanto, D. W. (2018). Ladership And Work
Motivation On Employee Performance Mediated By Job Satisfaction. Journal
of Applied Management (JAM), 16(1), 171-178. doi: http://dx.doi.org/
10.21776/ub.jam.2018.016. 01.20



106

Qomariah, N., Lusiyati, Nursaid, & Martini, N. N. P. (2022). Motivation in
Improving Employee Performance : With Job Satisfaction. Jurnal Aplikasi
Manajemen, 20(3), 608—628.
https://jurnaljam.ub.ac.id/index.php/jam/article/view/2841/1803

Robert S. Woodworth. (1921). Psychology: A Study of Mental Life.
https://archive.org/details/psychologystudyo0000robe/page/nS/mode/2up

Sekaran, U., & Roger Bougie. (2016). Research Methods for Business: A Skill-
Building Approach. Dalam Leadership & Organization Development Journal
(Vol. 34, Nomor 7). https://doi.org/10.1108/10dj-06-2013-0079

Windy, W., Ghiffari, R. [., & Rahmayanti, R. (2023). The Effect of Work
Enivronment and Employee Performance. Management Analysis Journal,
12(2), 187-191. http://maj.unnes.ac.id

Zhenjing, G., Chupradit, S., Ku, K. Y., Nassani, A. A., & Haffar, M. (2022). Impact
of Employees’ Workplace Environment on Employees’ Performance: A Multi-
Mediation =~ Model.  Frontiers  in  Public  Health, 10(May).
https://doi.org/10.3389/fpubh.2022.890400



