
 

164 

 

DAFTAR PUSTAKA 

Alwali, A. S., & Alwali, A. S. (2022). The role of emotional intelligence and 

transformational leadership on job performance: The mediating effect of job 

satisfaction. Journal of Health Organization and Management, 43(2), 150–

165. https://doi.org/10.1108/JHOM-11-2021-0424 

Aon Hewitt. (2015). 2015 trends in global employee engagement: Making 

engagement happen. Aon Corporation. 

Armstrong, M., & Taylor, S. (2020). Armstrong’s handbook of human resource 

management practice (15th ed.). Kogan Page. 

Avolio, B. J., & Bass, B. M. (2004). Multifactor leadership questionnaire: Manual 

and sampler set (3rd ed.). Mind Garden. 

Badan Pusat Statistik. (2025). Keadaan ketenagakerjaan Indonesia Februari 2025 

(No. 35/05/Th. XXVI). BPS RI. https://www.bps.go.id/ 

Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State of 

the art. Journal of Managerial Psychology, 22(3), 309–328. 

https://doi.org/10.1108/02683940710733115 

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement. 

Career Development International, 13(3), 209–223. 

https://doi.org/10.1108/13620430810870476 

Bass, B. M. (1985). Leadership and performance beyond expectations. Free Press. 

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through 

transformational leadership. SAGE Publications. 

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd ed.). 

Lawrence Erlbaum Associates. https://doi.org/10.4324/9781410617095 

Bencsik, A., Horváth-Csikós, G., & Juhász, T. (2016). Y and Z generations at 

workplaces. Journal of Competitiveness, 6(3), 90–106. 

https://doi.org/10.7441/joc.2016.03.06 

Braun, V., & Clarke, V. (2021). Can I use TA? Should I use TA? Should I not use 

TA? Comparing reflexive thematic analysis and other pattern-based qualitative 

https://www.google.com/search?q=https://doi.org/10.1108/JHOM-11-2021-0424
https://www.bps.go.id/
https://doi.org/10.1108/02683940710733115
https://www.google.com/search?q=https://doi.org/10.1108/13620430810870476
https://doi.org/10.4324/9781410617095
https://www.google.com/search?q=https://doi.org/10.7441/joc.2016.03.06


165 

 

 

analytic approaches. Counselling and Psychotherapy Research, 21(1), 37–47. 

https://doi.org/10.1002/capr.12360 

Breevaart, K., Bakker, A., Hetland, J., Demerouti, E., & Olsen, O. K. (2014). Daily 

transactional and transformational leadership and daily employee engagement. 

Journal of Occupational Health Psychology, 19(1), 138–146. 

https://doi.org/10.1037/a0033697 

Burns, J. M. (1978). Leadership. Harper & Row. 

Carless, S. A. (1995). Transformational leadership and performance [Unpublished 

doctoral dissertation]. University of Melbourne, Melbourne, Australia. 

Carless, S. A., Wearing, A. J., & Mann, L. (2000). A short measure of 

transformational leadership. Journal of Business and Psychology, 14(3), 389–

405. https://doi.org/10.1023/A:1022991115523 

Chillakuri, B. (2020). Understanding Generation Z expectations for effective 

onboarding. Journal of Organizational Change Management, 33(7), 1277–

1296. https://doi.org/10.1108/JOCM-02-2020-0058 

Chioma, A. S., & Marshall, M. U. (2025). The impact of transformational 

leadership on organizational performance and employee engagement. Journal 

of Economics, Business & Management. 

https://doi.org/10.5281/zenodo.15161953 

Christian, M. S., Garza, A. S., & Slaughter, J. E. (2011). Work engagement: A 

quantitative review and test of its relations with task and contextual 

performance. Personnel Psychology, 64(1), 89–136. 

https://doi.org/10.1111/j.1744-6570.2010.01203.x 

Cooksey, R. W. (2020). Illustrating statistical procedures: Finding meaning in 

quantitative data (3rd ed.). Springer. https://doi.org/10.1007/978-981-15-

2537-7 

Creswell, J. W., & Plano Clark, V. L. (2018). Designing and conducting mixed 

methods research (3rd ed.). SAGE Publications. 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 

demands-resources model of burnout. Journal of Applied Psychology, 86(3), 

499–512. https://doi.org/10.1037/0021-9010.86.3.499 

Dimock, M. (2019). Defining generations: Where Millennials end and Generation 

https://doi.org/10.1002/capr.12360
https://www.google.com/search?q=https://doi.org/10.1037/a0033697
https://doi.org/10.1023/A:1022991115523
https://www.google.com/search?q=https://doi.org/10.1108/JOCM-02-2020-0058
https://www.google.com/search?q=https://doi.org/10.5281/zenodo.15161953
https://doi.org/10.1111/j.1744-6570.2010.01203.x
https://www.google.com/search?q=https://doi.org/10.1007/978-981-15-2537-7
https://www.google.com/search?q=https://doi.org/10.1007/978-981-15-2537-7
https://doi.org/10.1037/0021-9010.86.3.499


166 

 

 

Z begins. Pew Research Center, 17(1), 1–7. 

Edmondson, A. (1999). Psychological safety and learning behavior in work teams. 

Administrative Science Quarterly, 44(2), 350–383. 

https://doi.org/10.2307/2666999 

Edmondson, A. C. (2019). The fearless organization: Creating psychological safety 

in the workplace for learning, innovation, and growth. John Wiley & Sons. 

Fatmah, D., Putri, K. A., Rahmah, M., Purnama, C., Hasani, S., Rahmah, Y., & 

Rahmah, Z. Z. (2025). The role of transformational leadership in enhancing 

Islamic work ethic and employee engagement. IQTISHADUNA: Jurnal Ilmiah 

Ekonomi Kita, 14(1), 47–71. https://doi.org/10.46367/iqtishaduna.v14i1.2351 

Gabrielova, K., & Murphy, A. L. (2020). Half-century of Gen Z: A review of 

generational differences in the workplace. Journal of General Management, 

33(7), 1–22. 

Gallup. (2024). State of the global workplace: 2024 report. Gallup, Inc. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial 

least squares structural equation modeling (PLS-SEM) (2nd ed.). Sage 

Publications. 

Halbesleben, J. R. (2010). A meta-analysis of work engagement: Relationships with 

burnout, demands, resources, and consequences. In A. B. Bakker & M. P. 

Leiter (Eds.), Work engagement: A handbook of essential theory and research 

(pp. 102–117). Psychology Press. https://doi.org/10.4324/9780203853047 

Halbesleben, J. R., & Bowler, W. M. (2007). Emotional exhaustion and job 

performance: The mediating role of motivation. Journal of Applied 

Psychology, 92(1), 93–106. https://doi.org/10.1037/0021-9010.92.1.93 

Hazra, A., & Gogtay, N. (2016). Biostatistics series module 4: Comparing groups - 

categorical variables. Indian Journal of Dermatology, 61(4), 385–392. 

https://doi.org/10.4103/0019-5154.185694 

Hersey, P., & Blanchard, K. H. (1993). Management of organizational behavior: 

Utilizing human resources. Prentice-Hall. 

Hofstede, G. (2011). Dimensionalizing cultures: The Hofstede model in context. 

Online Readings in Psychology and Culture, 2(1), 8. 

https://doi.org/10.9707/2307-0919.1014 

https://doi.org/10.2307/2666999
https://www.google.com/search?q=https://doi.org/10.46367/iqtishaduna.v14i1.2351
https://www.google.com/search?q=https://doi.org/10.4324/9780203853047
https://www.google.com/search?q=https://doi.org/10.1037/0021-9010.92.1.93
https://www.google.com/search?q=https://doi.org/10.4103/0019-5154.185694
https://doi.org/10.9707/2307-0919.1014


167 

 

 

Huang, Q., Wang, L., Huang, H., Tang, H., Liu, J., & Chen, C. (2025). 

Transformational leadership, psychological empowerment, work engagement 

and intensive care nurses’ job performance: A cross-sectional study using 

structural equation modeling. BMC Nursing, 24(1). 

https://doi.org/10.1186/s12912-025-03685-7 

Irawanto, D. W. (2009). An analysis of national culture and leadership practices in 

Indonesia. Journal of Diversity Management (JDM), 4(2), 41–48. 

https://doi.org/10.19030/jdm.v4i2.4955 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33(4), 692–724. 

https://doi.org/10.2307/256287 

Kusmuni, K., Suhermin, S., & Kuswanto, K. (2024). The impact of job insecurity 

on employee engagement and job performance: Mediating role of engagement. 

Frontiers in Business and Economics, 3(3), 170–181. 

https://doi.org/10.56225/finbe.v3i3.404 

Lin, S. H., Scott, B. A., & Matta, F. K. (2019). The dark side of transformational 

leader behaviors for leaders themselves: A conservation of resources 

perspective. Academy of Management Journal, 62(5), 1556–1582. 

https://doi.org/10.5465/amj.2017.0735 

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. 

Journal of Organizational Behavior, 2(2), 99–113. 

https://doi.org/10.1002/job.4030020205 

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual Review 

of Psychology, 52(1), 397–422. 

https://doi.org/10.1146/annurev.psych.52.1.397 

May, D. R., Gilson, R. L., & Harter, L. M. (2004). The psychological conditions of 

meaningfulness, safety and availability and the engagement of the human spirit 

at work. Journal of Occupational and Organizational Psychology, 77(1), 11–

37. https://doi.org/10.1348/096317904322915892 

McKinsey Global Institute. (2025). Accelerating productivity for Indonesia's 2045 

vision. McKinsey & Company. 

Mott, P. E. (1972). The characteristics of effective organizations. Harper & Row. 

Park, J., Han, S. J., Kim, J., & Kim, W. (2022). Structural relationships among 

https://doi.org/10.1186/s12912-025-03685-7
https://www.google.com/search?q=https://doi.org/10.19030/jdm.v4i2.4955
https://doi.org/10.2307/256287
https://www.google.com/search?q=https://doi.org/10.56225/finbe.v3i3.404
https://doi.org/10.5465/amj.2017.0735
https://doi.org/10.1002/job.4030020205
https://doi.org/10.1146/annurev.psych.52.1.397
https://www.google.com/search?q=https://doi.org/10.1348/096317904322915892


168 

 

 

transformational leadership, affective organizational commitment, and job 

performance: The mediating role of employee engagement. European Journal 

of Training and Development, 46(9), 920–936. https://doi.org/10.1108/EJTD-

10-2020-0149 

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common 

method biases in behavioral research: A critical review of the literature and 

recommended remedies. Journal of Applied Psychology, 88(5), 879–903. 

https://doi.org/10.1037/0021-9010.88.5.879 

Rochim, A., Fauzi, A., & Rini, H. (2025). Employee loyalty and engagement 

mediating the impact of transformational leadership on employee 

performance. Journal of Applied Management, 13(1), 150–162. 

Rugchoochip, K., & Kiartivich, S. (2022). Employee engagement as a mediator 

affecting transformational leadership and job satisfaction for job performance 

of the employee in the office of sub-district. Journal of Positive School 

Psychology. http://mail.journalppw.com/index.php/jpsp/article/view/8796 

Rustina, E., Dermawan, A., Vidyaningrum, B., & Suwandi. (2025). The impact of 

job satisfaction and employee engagement on employee performance. Jurnal 

Ilmiah Manajemen Kesatuan, 13(3), 1859–1870. 

Salanova, M., Agut, S., & Peiró, J. M. (2005). Linking organizational resources and 

work engagement to employee performance and customer loyalty: The 

mediation of service climate. Journal of Applied Psychology, 90(6), 1217–

1227. https://doi.org/10.1037/0021-9010.90.6.1217 

Sudha, A., Azam, S. M. F., & Tham, J. (2023). Transformational leadership and job 

performance of Maldives Civil Service employees, mediated by organisational 

commitment. International Journal of Public Sector Management, 36(3), 271–

287. https://doi.org/10.1108/IJPSM-09-2022-0198 

Sugiyono. (2019). Metode penelitian kuantitatif, kualitatif, dan R&D. Alfabeta. 

Susanto, A. B. (2019). Harmoni dan dinamika kerja di lingkungan industri Jawa 

Tengah. Jurnal Sosiologi Industri, 12(2), 45–58. 

Suwondo. (2025). Peran job crafting sebagai pemediasi dalam hubungan antara 

kompetensi dan keterikatan karyawan terhadap kinerja di sektor teknologi. 

Jurnal Manajemen Terapan, 15(1), 45–60. 

Syafrina, N. (2019). Manajemen sumber daya manusia Eri Susan 1. Jurnal 

https://www.google.com/search?q=https://doi.org/10.1108/EJTD-10-2020-0149
https://www.google.com/search?q=https://doi.org/10.1108/EJTD-10-2020-0149
https://doi.org/10.1037/0021-9010.88.5.879
https://www.google.com/search?q=http://mail.journalppw.com/index.php/jpsp/article/view/8796
https://doi.org/10.1037/0021-9010.90.6.1217
https://www.google.com/search?q=https://doi.org/10.1108/IJPSM-09-2022-0198


169 

 

 

Manajemen Pendidikan, 9(2), 952–962. 

Taris, T. W. (2006). Is burnout a job performance killer? A meta-analytic evidence. 

Work & Stress, 20(4), 303–334. https://doi.org/10.1080/02678370601039805 

Twenge, J. M. (2017). iGen: Why today's super-connected kids are growing up less 

rebellious, more tolerant, less happy--and completely unprepared for 

adulthood. Atria Books. 

Wang, G., Oh, I. S., Courtright, S. H., & Colbert, A. E. (2011). Transformational 

leadership and performance across criteria and levels: A meta-analytic review 

of 25 years of research. Group & Organization Management, 36(2), 223–270. 

https://doi.org/10.1177/1059601111401017 

Wardana, I. M. A., Salain, P. P. P., & Dwinata JS, I. P. W. (2024). Transformational 

leadership and employee satisfaction on employee loyalty: The mediating role 

of employee engagement. Jurnal Manajemen Bisnis, 15(2), 314–331. 

https://doi.org/10.18196/mb.v15i2.22160 

Wardiansyah, M., et al. (2024). Pengaruh motivasi dan keterikatan karyawan 

terhadap kinerja yang dimediasi oleh kepuasan kerja. Journal of Business 

Studies, 12(1), 110–125. 

World Economic Forum. (2016). The future of jobs report: Employment, skills and 

workforce strategy for the fourth industrial revolution. World Economic 

Forum. https://www3.weforum.org/docs/WEF_Future_of_Jobs.pdf 

World Economic Forum. (2025). Future of jobs report 2025. World Economic 

Forum. https://www.weforum.org/reports/the-future-of-jobs-report-2025/ 

Yukl, G. (2013). Leadership in organizations (8th ed.). Pearson Education. 

https://www.google.com/search?q=https://doi.org/10.1080/02678370601039805
https://www.google.com/search?q=https://doi.org/10.1177/1059601111401017
https://www.google.com/search?q=https://doi.org/10.18196/mb.v15i2.22160
https://www.google.com/search?q=https://www3.weforum.org/docs/WEF_Future_of_Jobs.pdf
https://www.weforum.org/reports/the-future-of-jobs-report-2025/


  𝛽


  𝛽


  𝛽


  𝛽


  𝛽


  𝛽


  𝛽


  𝛽


    R 2


    R 2


    R 2


  →


  𝛽


  →


  𝛽


  →


  𝛽


  →


  𝛽

