TABLE OF CONTENTS

THESIS APPROVAL PAGE ..ottt i
CERTIFICATION OF EXAMINATION COMPLETION .....ccoceeiiiieiiiecieec i
THESIS ORIGINALITY STATEMENT ...ooooiiiiiiinie e iv
PREFACE ......ccoovvveeee .. oo B i TR e oeveeenaneeesneeesneesans v
ABSTRACT ........d0F..... 48 ... LS. Wh..........cccoevnnn. vii
ABSTRAK... 4. . @ . V. ... d ... »~008.0. W ... viil
TABLE OF SONTENLI...... o ... " S o . ... iX
LIST OF JABLEGE. ."....... [F . e ... %o . ... Xi
LIST QEFIGRIRZE........ ;.. S ARy, oo ... % .. ... Xii
CHAPTER I INTRODUCTION .......coiiiieiiie it iee et et snneeeennne e 1
1.1 Background of the Problem ...t 1
1.2 Problem FOrmuUIBLION .......oiuviieiiiie e ettt sae e seeenennes 5
1.3 Purpose and Usefulness of ReSearch.............ccccooveve s iceeiieiesee e 6
1.4 Systematization OF WIFITING ...cc.o..oiiiiiiiiiiieiii it 7
CHAPTER Il LITERATURE REVIEW.......cccciiiiiiiiie e 11
2.1 Theoretical Foundations and Previous Research ...............cccoccevcvvveiieiciinnnnn, 11
2.2 ReSearch FrameWOrK...........cvuiiiiiiiiiie et 29
2.3 Hyp@thesis.............. S S W SR N AN AF StAr A . ... 0 ... 33
CHAPTER 11l RESEARCH METHODOLOGY ...ccoiiiiiiiiiiiiiieieesiesieiires e, 34
3.1 Research Variables and Operational Definitions ...........cccoeiiieniiiininicnenn, 34
3.2 Population and SAMPIE...ccuec.eiviciiiicec e 37
3.3 Types and SOUICES OF DALA........cc.eeieiieiierieieeseeeseaeesiee e eee e ssse e eseeseeeeennes 39
3.4 Data Collection Methods ............ccocuiieieiiieiesesesrisi e 41
3.5 ANAIYSIS IMENOUS. ..ot 42
CHAPTER IV RESULTS AND DISCUSSION......cocoiiiiriaiiiieieere e, 49
4.1 Measurement Model Analysis (Outer Model) ..........cccoiiiiniiiniincen, 49
4.2 Structural Model Analysis (Inner Model) ..., 53
4.3 HYPOTNESIS TESTING ... ecveeeiieiieiieiteiii sttt 57
O D T oW 5] o] o USRS P TR 58
CHAPTER V CONCLUSION AND RECOMMENDATIONS ........cccocveviieeen. 61



LI A OV [od [V 1Y o] o KPR 61
5.2 RECOMMENUALIONS ....ceeeeeee ettt e e e e e e e e e et e e e e e e e e eaaanes 62

APPENDICE

FEB UNDIP



