DAFTAR PUSTAKA

Deloitte. (2021). Digital banking maturity 2021: How banks are responding to
growing digital expectations. Deloitte Insights.

Fabozzi, F. J. (2015). Foundations of financial markets and institutions (4th
ed.). Pearson Education.

Koch, T. W., & MacDonald, S. S. (2015). Bank management (8th ed.). Cengage
Learning.

Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Pearson
Education.

Kumar, V., & Shah, D. (2004). Building and sustaining profitable customer
loyalty for the 2lst century. Journal of Retailing, 80(4), 317-
330. https://doi.org/10.1016/j.jretai.2004.10.007

Lemon, K. N., & Verhoef, P. C. (2016). Understanding customer experience
throughout the customer journey. Journal of Marketing, 80(6), 69—
96. https://doi.org/10.1509/jm.15.0420

detikNews (2022). Pesta Rakyat Simpedes 2022 Ke-6 di Palembang Siap
Digelar" selengkapnya https://news.detik.com/adv-nhl-detikcom/d-
6294383 /pesta-rakyat-simpedes-2022-ke-6-di-palembang-siap-digelar.

Mishkin, F. S., & Eakins, S. G. (2018). Financial markets and institutions (9th
ed.). Pearson.

Otoritas Jasa Keuangan. (2016). Peraturan OJK Nomor 4/POJK.03/2016
tentang Penilaian Tingkat Kesehatan Bank Umum. Jakarta: OJK.

Otoritas Jasa Keuangan. (2023). Peraturan OJK Nomor 3/POJK.07/2023
tentang peningkatan literasi dan inklusi keuangan di sektor jasa keuangan
bagi  konsumen dan  masyarakat.  Jakarta: OJK. Tersedia
di https://www.ojk.go.id/id/kanal/edukasi-dan-perlindungan-
konsumen/regulasi/peraturan-ojk/Pages/POJK-Nomor-3-Tahun-

2023.aspx

PT Bank Rakyat Indonesia (Persero) Tbk. (2024). Panen Hadiah Simpedes
Akhir Tahun. https://bri.co.id/en/web/promo/detail-
promo?p_p_id=BriPromoDetailPortlet&p p_lifecycle=0& BriPromoDet
ailPortlet_contentRef=4720414

PT Bank Rakyat Indonesia (Persero) Tbk. (2025). Laporan keuangan
konsolidasian tahun

65


https://doi.org/10.1016/j.jretai.2004.10.007
https://doi.org/10.1509/jm.15.0420
https://news.detik.com/adv-nhl-detikcom/d-6294383/pesta-rakyat-simpedes-2022-ke-6-di-palembang-siap-digelar
https://news.detik.com/adv-nhl-detikcom/d-6294383/pesta-rakyat-simpedes-2022-ke-6-di-palembang-siap-digelar
https://www.ojk.go.id/id/kanal/edukasi-dan-perlindungan-konsumen/regulasi/peraturan-ojk/Pages/POJK-Nomor-3-Tahun-2023.aspx
https://www.ojk.go.id/id/kanal/edukasi-dan-perlindungan-konsumen/regulasi/peraturan-ojk/Pages/POJK-Nomor-3-Tahun-2023.aspx
https://www.ojk.go.id/id/kanal/edukasi-dan-perlindungan-konsumen/regulasi/peraturan-ojk/Pages/POJK-Nomor-3-Tahun-2023.aspx
https://bri.co.id/en/web/promo/detail-promo?p_p_id=BriPromoDetailPortlet&p_p_lifecycle=0&_BriPromoDetailPortlet_contentRef=4720414
https://bri.co.id/en/web/promo/detail-promo?p_p_id=BriPromoDetailPortlet&p_p_lifecycle=0&_BriPromoDetailPortlet_contentRef=4720414
https://bri.co.id/en/web/promo/detail-promo?p_p_id=BriPromoDetailPortlet&p_p_lifecycle=0&_BriPromoDetailPortlet_contentRef=4720414

66

2024. https://bri.co.id/documents/20123/56786/Laporan%20Keuangan%
200-4%202024%20Bahasa.pdf

Radar Madiun. (2021, November 14). Panen Hadiah Simpedes BRI, Grand
Prize diantar sampai rumah
pemenang. https:/radarmadiun.jawapos.com/magetan/801216114/panen-
hadiah-simpedes-bri-grand-prize-diantar-sampai-rumah-pemenang

Rose, P. S., & Hudgins, S. C. (2013). Bank management & financial
services (9th ed.). McGraw-Hill Education.

Saunders, A., & Cornett, M. M. (2019). Financial institutions management: A
risk management approach (9th ed.). McGraw-Hill Education.

Tjiptono, F., & Chandra, G. (2019). Strategi pemasaran (4th ed.). Andi.

Toffeedev. (n.d.). 10 strategi marketing perbankan di era digital untuk
meningkatkan daya saing. https://toffeedev.com/blog/digital-
marketing/strategi-marketing-perbankan-di-era-digital/

Undang-Undang Republik Indonesia Nomor 10 Tahun 1998 tentang Perbankan.

Upeks. (2024, September). Undian Simpedes BRI dilaksanakan dua kali
setahun, pemenang tak dikenakan
pajak. https://upeks.co.1d/2024/09/undian-simpedes-bri-dilaksanakan-
dua-kali-setahun-pemenang-tak-dikenakan-pajak/#google vignette

Xoxoday. (n.d.). Insentif perbankan: Apa saja jenis-jenis insentif
perbankan ?https://www.xoxoday.com/id/glossary/banking-
incentive#apa-saja-jenis-jenis-insentif-perbankan?

Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (2020). Services marketing:
Integrating customer focus across the firm (8th ed.). McGraw-Hill
Education.

Wikipedia (2025), Kota Batam. https.//id.wikipedia.org/wiki/Kota_Batam



https://bri.co.id/documents/20123/56786/Laporan%20Keuangan%20Q-4%202024%20Bahasa.pdf
https://bri.co.id/documents/20123/56786/Laporan%20Keuangan%20Q-4%202024%20Bahasa.pdf
https://radarmadiun.jawapos.com/magetan/801216114/panen-hadiah-simpedes-bri-grand-prize-diantar-sampai-rumah-pemenang
https://radarmadiun.jawapos.com/magetan/801216114/panen-hadiah-simpedes-bri-grand-prize-diantar-sampai-rumah-pemenang
https://toffeedev.com/blog/digital-marketing/strategi-marketing-perbankan-di-era-digital/
https://toffeedev.com/blog/digital-marketing/strategi-marketing-perbankan-di-era-digital/
https://upeks.co.id/2024/09/undian-simpedes-bri-dilaksanakan-dua-kali-setahun-pemenang-tak-dikenakan-pajak/#google_vignette
https://upeks.co.id/2024/09/undian-simpedes-bri-dilaksanakan-dua-kali-setahun-pemenang-tak-dikenakan-pajak/#google_vignette
https://www.xoxoday.com/id/glossary/banking-incentive#apa-saja-jenis-jenis-insentif-perbankan
https://www.xoxoday.com/id/glossary/banking-incentive#apa-saja-jenis-jenis-insentif-perbankan
https://id.wikipedia.org/wiki/Kota_Batam

