DAFTAR ISI

HALAMAN SAMPUL ..ot e eaee e 1
HALAMAN PERSETUJUAN ... .ottt il
PERNYATAAN KEASLIAN DISERTASI .....oooiiiiiiiieeeeee e il
MOTTO ..ottt e e e et et e e e e e e e e e e aatareaaeeees \%
KATA PENGANTAR ...ttt et Vi
ABSTRAK ..ottt e eaaaa s X
INTISARI ....oooiioieeeeeeeeee et e e e e et e e e e eeaaneeeennns X1
DAFTAR IS ...ttt e e e et e e et e e e e eaaeeessenaaneeesanes lii
DAFTAR TABEL.......47...a. ... 08 .. M. ......coovveeevreecrrereeernenne lviivi
DAFTAR GAMBAR ...ttt ettt seeaaea s lix
DAFTAR LAMPIRAN ...ttt ettt eeinesiatee e eeinseeeteeeeeeneeeeneeeeneeensnee s Ixx
BABIT PENDAHULUAN ..ottt ettt et eette e eeaeeeenaeeeeneeeens 1
A. Latar Belakang Penelitian .............c.ooveeiiiiiiiiiiiiiiienienie et 1
B. Resefrchege®... QU BY. 0. L1.. BV, .. 753 % ... 12
C. Fenomena BiSNIS......ccouuiiiiiiiiiiiiiiiiiieiiieeeeeeeeiieerieeeeeseeesiasaaieeeeeeeessesnssseees 19

1. Fenomena Pertumbuhan Bisnis UMKM ..........ccccccoovviiviiiiiiieeeeinen. 19

2. Fenomena Digitalisasi Keuangan .........cccceeeeieviieeiieniiinienieeieeieeen. 24

D. Perumusan Masalah ...............oooiiiiiiiiiiiiie e 29

I. Rumusan Masalah..........ccc..oooiiiiiiiiiiiiiie e 29

2. Rumusan Masalah Penelitian...............cccocoeeeeiiiiiiiiiiiee e 30

E. Pertanyaan Penelitian..........coccovueiiieieiiieniiiiieniiiecicicecie e 31
F. Tujuan dan Manfaat Penelitian ............cccceeeveieciiieiiiieicie e 32

1. Tujuan Penelitian ...........cccooeiiioiiiieiiieeeieeee e 32

2. Manfad@PenciitiTm. o.a.00 8- BRA0a ... oooovveereirrireeennne 34

G. Orisinalitas Penelitian ...........ocovviiuiiiiiiiiiit et 36
H. Definisi-Definisi Utama........cccoovviiiiiiiiiiiiiiiniiieeeee et 37
BABII TELAAH PUSTAKA DAN PENGEMBANGAN MODEL .................. 43
AL PENGANTAT .....iiiiiiiieciiieceeee et et st eeraeeeas 43
B. Telaah PUStaKa ........c..ooiiiiiiiiiieiieic e e e 45
1. OrganizatioNQl TREOTY ..........cccueeceeeieeiieeiieeieeeeee et 45

2. Karakteristik Usaha .......ccccvvvviiiiiiiiiiiiieieiee e 46

A FTIISIZE oo 51

Do FUFI AGO...eeooaneeeeeeeeeeeeeeee et 55

3. Human Capital TREOTY ........c.ccceeveueeiieeiieciiieieeie et eieesiee e esive e 56

4. Karakteristik Kewirausahaan .............ccooeevvvvvviiiiiniiiiiiiiieeeeeeee e, 59

A, EAUCATION ...t 61

lii



Do EXPOFICHICE ..ot 64

5. Resource Based View (RBV)......cccoviiiiiiiiiieeieeecee e 69
6. Pertumbuhan Bisnis .........ccoociiiiiiiiiiiiiiii 72
7o UMEKDM Lttt 75
C. Pengembangan ProposiSi ........cceeuereerieeienieiiieieeienieeie st 77
State of The Art Proposisi Financial Technology Innovation Based on
Behavior fOr SMES ..........cccueieiiieiiieeiie ettt 78
1. Teori Perilaku dan Teori Reasoned Action (TRA) .....ccccevvveecveencnnnns 87
2. Theory of Planned Behavior (TPB) .....ccoceevviiviiiiciieeie e, 91
3. Teori Inovasi Disruptif dan Teori Disrupsi Digital ..............cccevuvenenn. 94
4. Financial TechROLOZY ......cccccoueueeiceiiioiiiiiieeii ettt 95
5. Teori Competitive Strategy dan Teori Competitive Advantage ............ 97
6. Proposisi Financial Technology Innovation Based on Behavior for
SMF's. Sody....4. VY- AR b YV B 102
7. Indikator Financial Technology Innovation Based on Behavior for
M. . AR W . Y NEE... T B 106
D. Model Teoritikal Dasar (Grand Theoretical Model) ................................. 114
1. Peran Mediasi Financial technology innovation based on behavior for
SMEs dalam Pengaruh Karakteriktik Usaha Terhadap Pertumbuhan
Blisnis ........ NG [ S § O W . W 114
2. Peran Mediasi Financial technology innovation based on behavior for
SMESs dalam Pengaruh Karakteriktik Kewirausahaan Terhadap
Pertumbuhan BiSnis .........coceeiiiiiiiiiiiiiiiiieceteeee e 121
3. Financial Technology Innovation based on Behavior for SMEs dan
Pertumbuhan BiSnis ..........cccoeviiiiiiiiiiiiiniiee it 125
E. Pengembangan HiPOteSIS .......cceeereueirruereieeeeinieesiieeniieeeiieeeireeeveeesseneeens 129
1. Karakteristik Usaha terhadap Pertumbuhan Bisnis ...............cc.c......... 129
a. Firm Size terhadap Pertumbuhan Bisnis ..........ccoceeveviiniiniennenne. 129
b. Firm Age terhadap Pertumbuhan BiSNis .......ccccccceeeeveeeciveeernnann, 132
2. Karakteristik Kewirausahaan terhadap Pertumbuhan Bisnis.............. 136
a. Education terhadap Pertumbuhan Bisnis ..............ccccccvuveeevveenne.. 136
b. Experience terhadap Pertumbuhan BiSHis .............c.cccoceveevennnene. 141
3. Karakteristik Usaha terhadap Financial Technology Innovation based
0N BeRAVIOF fOU SMES ......c..ooveiaiiiiiieieeiieee ettt 145
a. Firm Size terhadap Financial Technology Innovation based on
Behavior fOr SMES ..........ccoooceeeieiiiecieeecieeeie et esae e 145

b. Firm Age terhadap Financial Technology Innovation Based on
Behavior fOr SMES ..........ccoooceeeieiiiecieeecieeeie et esae e 149

liit



4. Karakteristik Kewirausahaan terhadap Financial Technology

Innovation based on Behavior for SMES ...........ccccocvevoeeiveenceenennne. 152
a. Education terhadap Financial Technology Innovation based on
Behavior fOr SMES ...........cooccueeeiiiieeieeecieeeie et esie e sene e 152
b. Experience terhadap Financial Technology Innovation based on
Behavior fOr SMES ..........ccoooceeeieiiiecieeecieeeie et esae e 158
5. Financial Technology Innovation Based on Behavior for SMEs
terhadap Pertumbuhan BiSNis .....cccccc.oooiiviieiiiiiiiiicciieecceeee 162

6. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Karakteristik Usaha dalam Meningkatkan Pertumbuhan

Bisnis .. 4. @ 0" . 4 . fFa W ... 169
a. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Firm Size dalam Meningkatkan Pertumbuhan Bisnis ...... 169

b. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Firm Age dalam Meningkatkan Pertumbuhan Bisnis ...... 173

7. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Karakteristik Kewirausahaan dalam Meningkatkan

Pertumbuhan BiSnis .........ccceeieiieiiieiiiiie et 177
a. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Education dalam Meningkatkan Pertumbuhan Bisnis..... 177

b. Financial Technology Innovation based on Behavior for SMEs
Memediasi Experience dalam Meningkatkan Pertumbuhan Bisnis ... 182

F. Model Penelitian EMPIrik .......cooceeverieniiininiiiiieneccceeee e 186
BABIII METODE PENELITIAN.....ccitiitiiiiiieeeteetee e 189
A. Pengantar ..........0 oI 189
B. Desain Penelitian .............coocoeiiiiiiiiiiiiiiiieeieeeeee e 189
C. Jenis dan Sumber Data...........ccc.ooviiiiiiieniiiie ettt 190
D. Populasi dan Sampel...........cccoeiieiiiniiiiieceeeee e 191
L. POPUIASI..ccceiiiciiieeieeee et 191

2. Sampel dan Teknik Sampling .........cccceevvvieeriieeriiie e 191

E. Definisi Operasional dan Pengukuran Variabel .............cccooevevveninennne 195
1. Variabel EKSOZen (X)) ....cccoeiiiiiiiiiiiiieiie e 196

2. Variabel Endogen (Y)....oooveeieeeiieeeie ettt 198

3. Variabel Mediasi (IM) .....cccooviieiienieeiieniieeseeeieeeee e 200

F. Teknik Analisis Data ........ccccoceeviiviiiiiniiiiiiecicecicne e 202
1. Uji Kelayakan Model.........c.ccoooviiiiiiiiiieeieeeeeeeee e 202

A, UJTValditas ....ooovveeeiiieiieeieeeeeeeee e e 202

liv



b. Uji Reliabilitas........cccoeiiiiiiiiniiniiiiiiiinicicicsecccceceece e 203

2. Analisis DesKIiptif........ccoeioiiieiiiiieiieece e 204
3. Analisis Structural Equation Modeling (SEM) ........cccovvevevveenveenen. 204
4. Spesifikasi Model Pengukuran Konstruk ............ccooceeviiiiiiniinnnnne 206
5. Perancangan Model Struktural (Inner Model)..............cccccoeeuenuenn.e. 207
6. Evaluasi Measurement Model (Merancang Outer Model) ................. 207
a.  Estimasi Parameter ..........coocoviiiiiiiiiiiiiiiceeee e 208
b.  Evaluasi Goodness Of Fit ........ccccouueieioimiiiiieiiieeiieeeeie et 209
C. UJI HIPOLESIS .oeeeuirieiiieiiiieecieecetie e eeeesae e et e e et e e eare e s e e eaaeeenes 216
BAB IV ANALISIS DATA ...ttt ettt 218
A. Pengantaglf.... S%..... 0. T B ... A . B ..., 218
B. Proses Data SCHeERING .......cccoeevuueeecuieeiieaiuiieesiiaeeaeeeaesieeeeireeesaeesnneees 218
C. Karakteristik Sampel dan Statistik Deskriptif .........ccccocooiiniiniiiiincnnene. 219
D. Analisis Data dan Statistik Inferensial.........c.cccoocoiiiiiiiniiininniiee 236
E. Pengujian HIPOTESIS ..ccviieriueeeiiieiiiieeiiieeeiteeesiteeesereeeiteeeesieeesnneeennveesnnneeens 254
F. Sim@hlan ........ N ... L. .. ... »N................. 257
BABYV PEMBAHASAN DAN TEMUAN PENELITIAN ........ccccoooviiieienene 261
A. Peng@tar ........... o . B I B . R o oooooeee e e, 261
B. Pembahasan Hasil Penelitian .........c..ccoooieeviiiiiiiiiiiniiieececeeee 261
1. Pengaruh Firm Size terhadap Pertumbuhan Bisnis............c.cccccveenneen. 261
2. Pengaruh Firm Age terhadap Pertumbuhan Bisnis...........ccccceevuenenn. 265
3. Pengaruh Education terhadap Pertumbuhan Bisnis............ccccceceeeeee. 268
4. Pengaruh Experience terhadap Pertumbuhan Bisnis .......................... 273
5. Pengaruh Firm Size terhadap Financial Technology Innovation Based
0N BeRavior fOr SMES ........ccouioiiiiiiieiieeeeee et eave e 277
6. Pengaruh Firm Age terhadap Financial Literacy Based on Behavior for
SMER... B _ BB . BN NN NN NE. ... 281
7. Pengaruh Education terhadap Financial Technology Innovation Based
0N Behavior for SMES ..........ccccooiiiiiiniiniiiiiiiecneeseeeseeeee e 284
8. Pengaruh Experience terhadap Financial Technology Innovation Based
ON BeRAVIOV fOU SMES ........oooveieiiieiieeciieeieeeee et sve e 289
9. Pengaruh Financial Technology Innovation Based on Behavior for
SME:s terhadap Pertumbuhan Bisnis ..........cccccveveiieeiiienciieeiee e, 292
10. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Pengaruh Firm Size terhadap Pertumbuhan Bisnis........... 296

11. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Pengaruh Firm Age terhadap Pertumbuhan Bisnis .......... 300

lv



12. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Pengaruh Education terhadap Pertumbuhan Bisnis......... 302

13. Financial Technology Innovation Based on Behavior for SMEs
Memediasi Pengaruh Experience terhadap Pertumbuhan Bisnis ....... 305

BAB VI KESIMPULAN, IMPLIKASI, DAN KETERBATASAN PENELITIAN

............................................................................................................................. 309
YN o 4V 12 ) USRS 309
B. Ringkasan Penelitian ..........cccecviiiiiiieniiiiiiiiee e 310
C. Kesimpulan HIPOtESIS .ceeuvieiieruieeiiirieecieeiieenteseeeieeeveesieesereeneresseessneenne 311
D. Kesimpulan Analisis Strategi Terbaik dalam Meningkatkan Pertumbuhan
Bisnis...........@F... £ aF.... A ... 4L W ......................... 317
E. TMPLKaST TE@OTILIS ......cceveerureiiieerueensiesueesassreesaaessassneeessasssseesseessseesnesssanns 320
F. Implikasi Manajerial.......ccooceeiiiiiiiiiiiiiiiieiccte st 329
G. Keterbatasan Penelitian ............cccccoooiiiiiiiiiniiiiniiee e 334
H. Agenda Penelitian Mendatang.........cccocveeeriiieiiiieeiiiienieecieseee e 337

DAFTAR PUSTAKA ...ttt ittt st ste ettt 339

LAMPIRAN.......ooctiuiestmeansonnennens s sasne satonnasseesanannsabitsssiiseseensesnsesseeshoseesseessesssesssenns 354

Ivi



