ABSTRACT

The purpose of this study was to analyze the factors that affect to tax
compliance, especially compliance of individual taxpayers. Factors that are
expected to have an influence on an individual taxpayers compliance is tax
penalties, service tax authorities, knowledge and understanding of tax, tax

awareness.

The populations used in this study is the individual taxpayer that listed in
KPP Semarang Barat. Sampling was done by convenience sampling technique. The
number of samples was determined as many as 100 people from the number of
individual taxpayers that listed in KPP Semarang Barat. Primary data collection
method using questionnaire. Data analysis techniques performed by hypothesis

testing using multiple linear regression method.

The results of this study indicate that tax penalties not significantly positive
related to tax compliance. While service tax authorities, knowledge and
understanding of tax, tax awareness are significantly positive related to tax

compliance.
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