DAFTAR ISl

Halaman
PERSETUJUAN SKRIPSHI.....ooiiiii ettt I
PENGESAHAN KELULUSAN UJIAN ....oooi e i
PERNYATAAN ORISINALITAS SKRIPSI......cccooiiiiiieene e, 1\
MOTTO DAN PERSEMBAHAN........ccoiiiitee e %
ABSTRACT L e et e e e rae e Vi
ABST RAK e nra e vii
KATA PENGANTAR ..ottt viii
DAFTAR IS oottt X
DAFTAR TABEL ...ttt e e Xiv
DAFTAR GAMBAR ...ttt anaeeanes XV
DAFTAR LAMPIRAN ...ttt XVi
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang........cccooeieiiriiiisieieeeee e 1
1.2 RUMUSAN MaSalah ..........cccooieiiiiiiiee e 8
1.3 Tujuan dan Kegunaan Penelitian...........c.ccccooveviiieiievn e 10
1.3.1 Tujuan Penelitian .........ccccovevveiieiieie e 10
1.3.2 Kegunaan Penelitian ... 11
1.3.2.1 Manfaat TeOrItiS.......cccvervririiere e 11
1.3.2.2 Manfaat Praktis..........cccoceiiiiiiiiiinieieeee e 11
1.4 Sistematika PENUIISAN .........cccoiiiiiiiieieese e 11
BAB Il TELAAH PUSTAKA ..ottt 13
2 A I T o Fo Tt =T o SR 13
2.1.1 Pengertian Komitmen Organisasional ..............ccccovvveviveiiieennn. 13
2.1.1.1 Dimensi Komitmen Organisasional................ccccccuee.ne. 14
2.1.2 Pengertian Komitmen Afektif .........cccoovviiiiiiciiee, 15
2.1.2.1 Aspek Komitmen Afektif ..........ccoovviiiiiiiiienes 16
2.1.2.2 Faktor yang Mempengaruhi Komitmen Afektif ........... 18
2.1.2.3 Pengukuran Komitmen Afektif............ccccocevviiineinnnn, 19



2.1.3 Pengertian Leader- Member EXchange ..........ccccooevencienennnnn 20

2.1.3.1 Leader- Member Exchange (In-Group) .........ccccoevvvnnene 21
2.1.3.2 Aspek Leader- Member Exchange (LMX)................... 22
2.1.3.3 Pengukuran Leader- Member Exchange....................... 23
2.1.4 Pengertian Percieved Organizational Support.............cc.cc...... 24

2.1.4.1 Faktor yang Mempengaruhi Percieved Organizational

11 ] 0] 010 o SO PR PRUPRTRIN 21

2.1.4.2 Aspek Percieved Organizational Support.................... 28

2.1.4.3 Pengukuran Percieved Organizational Support........... 29

2.2 Hubungan Antar Variabel............ccooiiiiiii s 30
2.2.1 Hubungan Leader- Member Exchange dengan Komitmen
ATEKLIT. .o 30

2.2.2 Hubungan Percieved Organizational Support dengan Komitmen
ATEKLIT ... 31

2.3 Penelitian TerdahulU...........ccccoiiiiiiiieee e 32
2.4 Kerangka Pemikiran TeOoritiS.......c.cccevvvevveviiiieii e 37
2.5 HipOtesis PENEITIAN .......ccveiviiiiiiiieeee e 37
BAB 111 METODE PENELITIAN ....oooi et 38
3.1 Variabel Penelitian dan Definisi Operasional ..............cccccoevevvevieennenn. 38
3.1.1 Variabel Penelitian..........cccccovvieiiiiiiiinieeeee e 38

3.1.2 Definisi Operasional Variabel ............ccccooeviiiiiniiie, 39

3.2 Populasi dan SAMPEL..........ccooiiiiiiiee e 41
3.3 Jenis dan SUMDEr Data .........cccoeeieieiierieie e 43
3.3.1 Data PriMer....ccociiiiieieieieeee e 43

3.3.2 Data SEKUNUET ......ccveieeeieeee st 43

3.4 Metode Pengumpulan Data .........ccoevvereniiineninieeee e 43
3.4.1 Metode Pengumpulan Data Primer.........c.cccccevvvivieiiecieeinenn, 43

3.4.2 Metode Pengumpulan Data Sekunder ...........cccceevvveiieiiieninnnn, 44

3.5  Metode ANaliSis Data........cccocveiierieiiieiieieee e 45
3.5.1 UjJi INSEIUMEN ...t 45

3.5. 0.1 Uji ValiditaS......coccvveieiiiiiice e 45

Xi



3.5.1.2 Uji Relabilitas........cccoveverieiiiiiiiesieeecee e 45

3.5.2 Uji ASUMSH KIBSIK........coviiiiiiiiiiirieeeee e 46
3.5.2.2 Uji NOrmalitas .......cccocevevveiieiieieece e 46

3.5.2.2 Uji MUltikolinearitas...........ccccevveveeieseene e e 47

3.5.2.3 Uji Heteroskedastisitas ...........cccceverereeiienencnenesienias 48

3.5.3 Analisis Regresi Linier Berganda...........ccccceoereneiencnnnnnnnn 48
3.5.4 Pengujian HIPOtESIS ....ccvvvveiieeieiie e 49
3.5.4.1 Uji F ( Uji Signifikansi Simultan) .............cccccevvvenene. 49

3.5.4.2 Koefisien Determinasi (R2).................ccoceivinnn. 49

3.5.4.3 Ujit (Uji Parsial)............coooeeiiiiiit vvievieeneennn. D0

BAB IV HASIL DAN ANALISIS .....ciiiie e 52
4.1 Gambaran Umum Perusahaan ..........ccccocevevenieninieniinnienie e siesiesiennens 52
4.1.1 Sejarah Berdirinya Rumah Sakit Mekar Sari Bekasi................ 52

4.1.2 ViSHAAN MISI...ceiiiiiiiiieiecie e 53
4.1.2.1 Visi Rumah Sakit Mekar Sari BeKasi ...........c.ccccrvenenn. 53

4.1.2.2 Misi Rumah Sakit Mekar Sari Bekasi.............c..cccenee. 54

4.1.3 Struktur Organisasi Rumah Sakit Mekar Sari Bekasi............... 54

4.2 Gambaran Umum ReSPONAEN........ccueiiriiriiiieiisieeie e 57
4.2.1 Responden Berdasarkan Jenis Kelamin.............ccccccoocviieinennnne 57

4.2.2 Responden Berdasarkan Bidang Kerja..........cccoccovvveiiiiciieennn, 58

4.2.3 Responden Berdasarkan Usia ..........c.ccooviiiiinencicncncn 59

4.2.4 Responden Berdasarkan Masa Kerja..........cccoceveniienciinnnnnn. 60

4.3 UJi INSEIUMEN ...t 61
4.3.1 Uji Validitas.......ccccoveiieiieiieii e 61
4.3.2 Uji Reliabilitas ..........coooviiiiiiiiiie e 62

4.4 Deskripsi Variabel Penelitian ..o 63
4.4.1 Persepsi Responden Terhadap Komitmen Afektif ................... 64

4.4.2 Persepsi Responden Terhadap Leader- Member Exchange ..... 65

4.4.3 Persepsi Responden Terhadap Percieved Organizational
SUPPOIT. e 67

4.5 Uji ASUMST KIASIK ....cvviiiiiiiccecec e 68

xii



4.5.1 Uji Normalitas Data..........ccccooeririniniiiiieeeree e 68

4.5.2 Uji MUltikoliniearitas. ..........ocooeiiiininiiiiicesec e 70

4.5.3 Uji HeterokedastiSitas..........couevueieeiierieiieieesie e ese e 71

4.6 Analisis Regresi Linier Berganda..........ccccccoovvivievieiciiene e 72
4.6.1 Uji F (Uji Signifikansi Simultan) ..........ccccoeoeiinniinnee, 74

4.6.2 Koefisien Determinasi (R?)) ....ccooovveeienieninie e 75

4.7 Pengujian HIPOESIS ....c.ccveiieieiie it 76
4.7.1 Uji t (Uji Signifikansi Parsial). ..........ccccooeviveiiiiciiciecicseee 76

4.8 PemDaNASAN .....ccvviieiieieciecee e 77
4.8.1 Pengaruh Leader- Member Exchange terhadap Komitmen

ATEKLIT. .o 77

4.8.2 Pengaruh  Percieved Organizational Support terhadap

Komitmen AfeKtif.. ..o 79

BAB V PENUTUP ...ttt 81
5.1 Ringkasan Penelitian ..........ccccoceiveiiiii i 81

5.2 KESIMPUIAN ......eoiiiiiit e 82

5.3 Keterbatasan Penelitian ...........cccooveeiieiieeie e 83

5.4 SAIAN .ot 84
5.4.1 Implikasi Kebijakan............ccccocoviieiieiiiiccecce e 84

4.4.2 Agenda Penelitian yang Akan Datang...........cccocevvveveiienieennnne 86

DAFTAR PUSTAKA ettt e e are e e e aneeeanes 87
LAMPIRAN A KUESIONER.......coie et 90
LAMPIRAN B TABULASI DATA ..ottt 98
LAMPIRAN C OUTPUT DATA ...ttt 104
LAMPIRAN D SURAT PERIZINAN ...ocoiiectceece et 113
LAMPIRAN E PENELITIAN TERDAHULU ....c.cccoooiiiiiece e 115

xiii



