DAFTAR PUSTAKA

Abraham, S. E., Karns, L. A., Shaw, K., & Mena, M. A. (2001). Managerial
Competencies and The Managerial Performance Appraisal Process.
Journal of Management Development .

Aditya, P. W. (2013). Analisis Kualitas Pelayanan Bank BRI Cabang Semarang
Pattimura dengan Pendekatan Importance-Performance Analysis (IPA).
Semarang: UNDIP.

Ann, C., Roger, R., & Hall, D. (2012). Organizational Justice and Performance: Is
Appraisal Fair? EuroMed Journal of Business, 280-293.

Appelbaum, S. H., Roy, M., & Gilliland, T. (2011). Globalization of Performance
Appraisals: Theory and Applications. Management Decision, 570-585.

Arbore, A., & Busacca, B. (2011). Rejuvenating Importance-Performance
Analysis. Journal of Service Management, 409-429.

Boice, D. f., & Kleiner, B. H. (1997). Designing Effective Performance Appraisal
Systems. Work Study.

Cook, M. (1995). Performance Appraisal and True Performance . Journal Of
Managerial Pshycology.

Cooper, D. R., & Emory, C. W. (1996). Metode Penelitian Bisnis, Jilid 1, Edisi
Kelima. Jakarta: Erlangga.

Dessler, G. (2008). Fundamentals of Human Resource Management. New Jersey:
Prentice Hall.

DeVries, D. L., M.Morrison, A., Shullman, S. L., & Gerlach, M. L. (1986).
Performance Appraisal on the Line. Greensboro: A Center For Creative
Leadership.

Dolinsky, A. L. (1991). Considering the Competition in Strategy Development:
An Extension of Importance-Performance Analysis . Journal of Health
Care Marketing, 31-36.

Emerald. (2006). Managing Performance for Improved Productivity: The
Importance of Performance Management Analysis. Strategic Direction,
23-25.

112



Ennew, C. T., Reed, G. V., & Binks, M. R. (1993). Importance-Performance
Analysis and the Measurement of Service Quality. European Journal of
Marketing, 59-70.

Eskildsen, a. K., & Kristensen, K. (2006). Enchancing Importance-Performance
Analysis. International Journal of Productivity and Performance
Management, 40-60.

Ferdinand, A. T. (2006). Metode Penelitian Manajemen. Semarang: Badan
Penerbit Universitas Diponegoro.

Ghozali, H. 1. (2013). Aplikasi Analisis Multivariate dengan Program IBM SPSS
21. Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, 1. (2007). Aplikasi Analisis Multivariate dengan Program SPSS.
Semarang: Badan Penerbit Universitas Diponegoro.

Hartawan, S. S. (2016, January 21). SWA. 21st Century HR Strategy in Building
Sustainable Business, p. 21.

Hasibuan, M. S. (2008). Manajemen Sumber Daya Manusia. Jakarta: Bumi
Aksara.

Kamus Besar Bahasa Indonesia. (n.d.). Retrieved 4 18, 2016, from
http://kbbi.web.id/karyawan.

Keeping, L. M., & Levy, P. E. (2000). Performance Appraisal Reactions:
Measurement, Modeling, and Method Bias. Journal of Applied
Psychology, 708-723.

Kementerian Pekerjaan Umum dan Perumahan Rakyat Republik Indonesia. (n.d.).
Retrieved Juli 20, 2016, from Wikipedia:
https://id.wikipedia.org/wiki/Kementerian_Pekerjaan_Umum_dan_Peruma
han_Rakyat_Republik_Indonesia

Khan, S., & Rahman, S. (2014). An Importance-Performance Analysis for
Supplier Assesment in Foreign-Aid Funded. Benchmarking: An
International Journal, 2-27.

Latham, G. P., Almost, J., Mann, S., & Moore, C. (2005). New Developments in
Performance Management. Organizational Dynamics.

Levenburg, N. M., & Magal, S. R. (2005). Applying Importance-Performance
Analysis to Evaluate E-Business among Small Firms. E-Service Journal,
29-49.

113



Malthis, R. L., & Jackson, J. H. (2001). Manajemen Sumber Daya Manusia.
Jakarta: Salemba Empat.

Martilla, J. A., & James, J. C. (1977). Importance-Performance Analysis. Journal
of Marketing, 77-9.

Mas'ud, F. (2004). Survai Diagnosis Organisasional. Semarang: Badan Penerbit -
UNDIP.

Millmore, M., Biggs, D., & Morse, L. (2007). Gender Differences within 360-
Degree Managerial Performance Appraisals. Women in Management
Review.

Moeheriono. (2012). Indikator Kinerja Utama (IKU). Jakarta: PT RajaGrafindo
Persada.

Mondy, R. W., & Noe, R. M. (2005). Human Resource Management. USA:
Prentice Hall.

Mondy, W. R. (2008). Manajemen Sumber Daya Manusia. Jakarta: Erlangga.

Munandar, A. S. (2014). Psikologi Industri dan Organisasi. Jakarta: Universitas
Indonesia (Ul-Press).

Negara, B. K. (n.d.). Sasaran Kinerja Pegawai (SKP). Retrieved Mei 6, 2016,
from bkn.go.id: http://www.bkn.go.id/produk/skp

Pak, R. J. (2016). Combination of Importance-Performance Analysis and
Response Surface Methodology for Enchancing Satisfaction. International
Journal of Quality & Reliability Management, 792-802.

Pettijohn, L. S., R. Stephen Parker, C. E., & Kent, J. L. (2001). Performance
Appraisals: Usage, Criteria and Observations. Journal of Management
Development.

Prowse, P., & Prowse, J. (2009). The Dilemma of Performance Appraisal.
Measuring Business Excellence.

PU-net. (n.d.). Retrieved Juli 20, 2016, from Kementrian Pekerjaan Umum dan
Perumahan Rakyat Republik Indonesia: http://pu.go.id/

Rivai, V., Basri, A. F., Sagala, E. J., & Murni, S. (2011). Performance Appraisal.
Jakarta: PT RajaGrafindo Persada.

Robbins, S., & Judge. (2015). Perilaku Organisasi. Jakarta: Salemba Empat.

114



Sanyal, M., & Biswas, S. (2014). Employee Motivation from Performance
Appraisal Implications: Test of a Theory in the Software Industry in West
Bengal (India). Symbiosis Institute of Management Studies Annual
Research Conference (SIMSARCL13), 182-196.

Sekaran, U. (2000). Research Methods for Business: A Skill - Building Approach.
Callifornia: John Wiley & Sons, Inc.

Setiawan, R. (2005). Analisa Tingkat Kepuasan Pengguna KA Komuter Surabaya
- Sidoarjo. Simposium VIII FSTPT.

Simamora, H. (2006). Manajemen Sumber Daya Manusia. Yogyakarta: P.STIE
YPKN.

Soeprihanto, J. (2001). Penilaian Kinerja dan Pengembangan Karyawan.
Yogyakarta: BPFE-Yogyakarta.

Subri, M. (2003). Ekonomi Sumber Daya Manusia. Jakarta: PT. Raja Grafindo
Persada.

Winarto, Y. (2012, Januari 7). 2014, PNS Wajib Susun Sasaran Kinerja Pegawai.

Retrieved Mei 20, 2016, from Kontan.co.id:
http://lifestyle.kontan.co.id/news/2014-pns-wajib-susun-sasaran-kinerja-
pegawai

115



