
 
 

 87   
 

DAFTAR PUSTAKA 

Andres , P., & Vallelado, E. (2008). Corporate governance in banking: The role of 

the board of directors. Journal of Banking & Finance ,32, 2570–2580. 

Atikawati, N. (2009). Manfaat Penerapan Good Corporate Governance Terhadap 

Kinerja PerusahaaN Studi Kasus pada PT International Nickel Indonesia 

(PT Inco) Sorowako. Bandung: Fakultas Ekonomi Universitas Widyatama. 

Bhagat, S., & Bolton, B. (2008). Corporate governance and firm performance. 

Journal of Corporate Finance, 257–273. 

Biesok, G., & Wyród-Wróbel, J. (2011). Measuring, Customer Satisfaction-

Meaning and Methods of Measuring. Dalam H. Howaniec, & W. 

Waszkielewicz, Marketing and logistic problems in the management of 

organization (hal. 23-41). Bielsko-Biała: Wydawnictwo Naukowe 

Akademii Techniczno-Humanistycznej w Bielsku-Białej. 

BIS, B. (2015). Corporate governance principles for banks. Switzerland: Bank for 

International Settlements: BIS website (www.bis.org). 

Bloom, N., & Reenen, J. V. (2010). Human Resource Management and 

Productivity. Cambridge: National Bureau of Economic Research. 

Brown, L., & Caylor, M. L. (2009). Corporate governance and firm operating 

performance. Review of Quantitative Finance and Accounting. 32, 129-

144. 

Cadbury Committee. (1992). the Financial Aspects of Corporate Governance and 

Gee and Co. Ltd. London: Gee. 

Coper, D. R., & Schindler, P. S. (2014). Business Research Methods, Twelfth 

Edition. New York: McGraw-Hill/Irwin. 

Corporate Governance Association of Turkey. (2011). Corporate Governance 

Handbook Of Business Journalims. Istanbul: Corporate Governance 

Association Of Turkey Publications. 

Darmawan, R. I. (2013). Analisa Penerapan Good Corporate Governance Pada 

PT Bank Negara Indonesia (Persero) Tbk. Malang: Universitas Brawijaya. 

Departemen Perizinan Dan Informasi Perbankan. (2014). Booklet Perbankan 

Indonesia Edisi I Maret 2014. Jakarta: Otoritas Jasa Keuangan. 

Dwiridotjahjono, J. (2009). Penerapan Good Corporate Governance : Manfaat 

Dan Tantangan Serta Kesempatan Bagi Perusahaan Publik Di Indonesia. 

Jurnal administrasi bisnis, 101-112. 

ecoDa. (2010). Corporate Governance Guidance and Principles for Unlisted 

Companies in Europe An initiative of ecoDa. Belgium: ecoDa. 

Fathalla, M., & Fathalla, M. (2004). WHO Regional Publications Eastern 

Mediterranean Series 30: A practical guide for health researchers. cairo: 

WHO Regional Publications. 

FCGI, F. (2001). Seri Tata Kelola Perusahaan (Corporate Governance) Jilid II 

Peranan Dewan Komisaris dan Komite Audit dalam Pelaksanaan 

Corporate Governance ( Tata Kelola Perusahaan ). Jakarta: FCGI. 



88 
 

 
 

Fung, B. (2014). The Demand and Need for Transparency and Disclosure in 

Corporate Governance. Universal Journal of Management 2(2):, 72-80. 

Halimatusadiah, E., & dkk. (2015). Effects Of The Implementation Of Good 

Corporate Governance. European Journal of Business and Innovation 

Research Vol.3, No.4,, 19-35. 

IFC Corporate Governance Group. (2015). Corporate Governance Success Stories 

in Europe and Central Asia. NW Washington: International Finance 

Corporation. 

IFC, I. (2014). The Indonesia Corporate Governance Manual (CG Manual) First 

Edition. Dalam An Introduction to Corporate Governance (hal. 33-38). 

Jakarta: International Finance Corporation. 

International Finance Corporation. (2009). Practical Guide to Corporate 

Governance Experiences from the Latin American Companies Circle. 

Washington: International Finance Corporation. 

Jensen, M., & Meckling, W. H. (1976). Theory Of The Firm: Managerial 

Behavior,Agency Costs And Ownership Structure. Journal of Financial 

Economics 3, 305-360. 

Jones, R. (2010). Corporate Governance and Accountability. Dalam H. Baker, & 

R. Anderson, Corporate governance : a synthesis of theory, research, and 

practice (hal. 559-576). Hoboken, New Jersey: John Wiley & Sons, Inc. 

Khadka , K., & Maharjan, S. (2017). Customer Satisfaction and Customer 

Loyalty. Finland: Degree Program in Business Management Centria 

University. 

KNKCG. (2004). Pedoman Good Corporate Governance Perbankan Indonesia. 

Komite Nasional Kebijakan Corporate Governance. 

KNKG. (2006). Pedoman Umum Good Corporate Governance Idonesia. Jakarta: 

Komite Nasional Kebijakan Governance. 

Kumar, R. (2011). Research Methodology a step-by-step guide for beginners 3rd 

edition. New Delhi: SAGE Publications India Pvt Ltd. 

Lessing, J. (2009). "The Checks and Balances of Good Corporate Governance" 

Corporate Governance eJournal. Australia: Bond University 

ePublications@bond. 

Loeb, S., & et al. (2017). Descriptive analysis in education:A guide for 

researchers.(NCEE 2017–4023). Washington, DC: U.S. Department of 

Education, Institute of Education Sciences, National Center for Education 

Evaluation and Re- gional Assistance. 

Maanen, J. V. (1979). Reclaiming Qualitative Methods for Organizational 

Research: A Preface. Administrative Science Quarterly, Vol. 24, No. 4,, 

520-526. 

MacDonald, S., & Headlam, N. (2009). Research Methods Handbook 

Introductory guide to research methods for social research. Manchester: 

Centre for Local Economic Strategies (CLES). 

Majalah Infobank. (2018, Juli 1). Infobank Analisis Strategi Perbankan & 

Keuangan No.480 Juli 2018 Vol.XL. The Best 481 BPR 2018, hal. 86-95. 



89 
 

 
 

Markus, H. R., & Kitayama, S. (1991). Culture and the Self." Implications for 

Cognition, Emotion, and Motivation. Psychological Review 1991, Vol. 98, 

No. 2, 224-253. 

Markus, H. R., & Kitayama, S. (2010). Cultures and Selves: A Cycle of Mutual 

Constitution. Perspectives on Psychological Science 5(4), 420-430. 

Masons, P. (2013). Corporate Governance The benefits of good practice for 

private companies in the GCC. United Kingdom: pinsent masons LLP. 

Merchant, K. A., & Van Der Stede, W. A. (2012). Management Control Systems 

Perrformance measurement, evaluation and incentives 3rd edition. 

England: Pearson.terjemahan pertina,anna;dkk 2016 Sistem Pengendalian 

Manajemen.Salemba Empat.Jakarta. 

Miles, M., & et al. (2014). Qualitative data analysis: a methods sourcebook Third 

edition. Arizona: SAGE Publications, Inc. 

Mwenda, M. P. (2015). The Challenges of The Implemention of Corporate 

Governance Strategy by The Oriental Comemercial Bank Limited, Kenya. 

Kenya: School of Business University of Nairobi. 

Nuryan, I. (2016). Strategy Development and Implementation of Good Corporate 

Governance (GCG) on BUMN and BUMD in Indonesia. Jurnal 

AdBispreneur Vol. 1, No. 2,, 145-152. 

OECD. (2005). Managing Conflict of Interest in the Public Sector : A Toolkit. 

Paris: OECD Publications. 

OECD Secretary-General. (2015). G20/OECD Principles of Corporate 

Governance OECD Report to G20 Finance Ministers and Central Bank 

Governors. Turkey: OECD. 

Pandey, D., & Pandey, D. M. (2015). RESEARCH METHODOLOGY: TOOLS 

AND TECHNIQUES. Romania, European Union: BRIDGE CENTER. 

Phillips, C. (2009). What is Cost Effectiveness? Second edition. United Kingdom: 

Health Economist, Swansea University. 

Riyanto, Y., & Toolsema, L. (2007). Corporate social responsibility in a 

corporate governance. singapore: National University of Singapore. 

Roberts, P., & et al. (2012). Introduction to Business Research 1 : The Research 

Proposal. United Kingdom: Edinburgh Business School. 

Sarah, R. M. (2017). The benefits of good corporate governance to small and 

medium enterprises (SMEs) in South Africa: A view on top 20 and bottom 

20 JSE listed companies. Problems and Perspectives in Management, 271-

279. 

Schwab, K. (2008). Global Corporate Citizenship Working With Governments 

and Civil Society. foreign affairs . Volume 87 No. 1, 107-118. 

SKAI BPR RAM. (2018). Laporan Tahunan BPR RAM 2017. Semarang: BPR 

RAM. 

Slaper , T., & Hall, T. (2011). The Triple Bottom Line: What Is It and How Does 

It Work? Bloomington: Indiana University Kelley School of Business, 

Indiana Business Research Center. 

Tadikapury, V. (2011). Penerapan Good Corporate Governance (Gcg) Pada PT 

Bank X Tbk Kanwil X. Makassar: Fakultas Ekonomi : Universitas 

Hasanuddin. 



90 
 

 
 

Tomar , S., & Bino, A. (2012). Corporate Governance and Bank Performance: 

Evidence from Jordanian Banking Industry. Jordan Journal of Business 

Administration Volume 8, No. 2, 353-372. 

UNDP Moldova. (2014). GOOD Corporate Citizens Public and Private Goals 

Aligned for Human Development National Human Development Report 

2014. Republic of Moldova: United Nations Development Programme. 

Walker, D. (2009). A review of corporate governance in UK banks and other 

financial industry entities – Final recommendations. London: The Walker 

review secretariat. 

Walliman, N. (2011). Research Methods: The Basics. London and New York: 

Routledge: Taylor & Francis e-Library. 

Youssef, M. (2007). Corporate Governance An Overview Around The Globe(1). 

Egypt: Grant Thornton Mohamed Hilal. 
 

 

 

 

 

  


	DAFTAR PUSTAKA

