ABSTRACT

Human Resources (HR) has an important role in the growth and
development of organizations or companies. Employees especially who have a part in
the company. Therefore the company should be able to improve employee
performance so that corporate goals can be achieved. Phenomenon fluctuate level of
employee performance at PT. Telekomunikasi Indonesia (Persero) Tbk Regional
Division of South Jakarta area. Has no maximum performance. This study used three
independent variables, namely leader trust, non physical work environment, and
reward. This study aims to improve and improve leader trust, non physical work
environment, and reward on the performance of employees of PT. Telekomunikasi
Indonesia (Persero) Tbk Regional Division of South Jakarta area.

Data method used in this research is the spreading of questioner by using
non random sampling technique and purposive sampling methode, sample used in
this research is permanent employee of PT. Telekomunikasi Indonesia (Persero) Tbk
Regional Division of South Jakarta, as many as 93 respondents from 1214
population. This research uses data analysis method of validity test, multiple linear
regression test, determination test, f test and t test.

The results of this study indicate leader trust, non physical work
environment and reward of the performance of employees of PT. Telekomunikasi
Indonesia (Persero) Tbk Regional Division of South Jakarta area. These variables
have an effect of 28.6% on employee performance. If there is a remaining 71.4% by
other variables outside of this study.
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