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ABSTRACT 

 

 

This study aimed to analyze the effect arising from the quality of service, price 

Conformity, to customer satisfaction and its impact on consumer repurchasing 

decisions Depo Grocery Store. Variables used in this research is the quality of 

service and price suitability as an independent variable, and customer satisfaction as 

an intervening variable, and the repurchase decision as the dependent variable. 

This research method using purposive sampling with a sample of 157 

respondents in the consumer Depo Sembako. The analytical method used in this 

research is quantitative analysis and analysis using analysis kualitatf Structural 

Equation Model (SEM) operated by AMOS program version 20.0. This type of data is 

primary data and using a questionnaire with open questions closed. 

The results of this study prove all hypothesis is accepted. 5 accepted hypothesis 

includes the positive effect of service quality on customer satisfaction, compliance 

rates positive effect on customer satisfaction, customer satisfaction has positive 

influence on the repurchase decision, service quality has positive influence on the 

repurchasing decisions and price suitability positive influence on the repurchase 

decision. 
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