ABSTRACT

This study aims to determine whether the incentives and non-physical work
environment affected the motivation of employees and analyze its impact on
the performance of employees in BRI Branch Office Pattimura.

This research population refers to the employees of BRI Branch Office
Pattimura. Samples taken by are 110 respondents using Non-Probability
Sampling technique where not all members of the population in the same
position have the opportunity to be selected into the sample.

The results of this study indicate that non-physical work environment has a
significant possitive influence on the motivation, incentives has a negative
influence on the motivation and performance of employees, non-physical
work environment and motivation have no significant positive effect on
employee performance. The highest influential variable on work motivation
and employee performance was non-physical work environment. This
equation model has Chi-square value of 57,080 with the probability value
was 0,024.
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