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ABSTRACT

The purpose of this research is to analyze the effect of fatigue and role
conflict on job stress, job burnout and conflict influence the role of the
performance, the effect of work stress on performance. The sample used in this
study amounted to 164 (one hundred and sixty-four) employees who are in
vulnerable productive and non-productive age. Question is given by using a
questionnaire which was distributed through cluster sampling and data analysis
methods used is the path analysis using SPSS.

In this study formulated five hypotheses, such as: fatigue positive effect on
job stress, role conflict positive effect on job stress, job burnout negatively affect
performance, role conflict negatively affect performance, work stress negatively
affect performance.

The results showed that the effect of job burnout, conflict stress the role of
the performance of the work as an intervening variable of 72.85%, and 27.15%
can be explained by other variables not examined in this study. From the results
of the path analysis of job burnout and role conflict and significant positive effect
on job stress and job burnout, role conflict and job stress a significant negative
effect on the performance of employees.
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