
vii

ABSTRACT

This research was motivated by the presence of violation of discipline problems that exist
in the field of Tangerang City Department of Public Works Water Resources. The number of
disciplinary offenses showed an error in the existing personnel management system as well as
the lack of employee understanding of the rules and regulations that apply. The purpose of this
study was to analyze the effect of transformational leadership style and non-physical work
environment on employee discipline Department of public works Tangerang City Field of water
resources.

Analysis of the data used in this study is descriptive and quantitative. The sample in this
study was around the Tangerang City Department of Public Works Employee Resource field
water that totaled 41 people. The data was collected using a questionnaire that had been tested
for validity and reliability. Data were analyzed using multiple linear regression analysis.
Descriptive analysis showed that transformational leadership style, non-physical work
environment, and employee discipline Tangerang City Department of Public Works Water
Resources areas classified as moderate. Statistical tests showed that transformational leadership
style variable positive and significant impact on employee discipline (hypothesis 1 is accepted).
Variable non-physical work environment positive and significant impact on employee discipline
(hypothesis 2 is accepted). Effect of co-operation between transformational leadership style and
non-physical work environment on work discipline by 63.00%, while the remaining 37.00% is
determined by other variables that are not identified in this study.
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