DAFTAR ISI

Hal.
HALAMAN JUDUL.....cooiiiiiiiiieii e [
HALAMAN PERSETUJIUAN.......oiitiiiieieieiese e i
HALAMAN PENGESAHAN SKRIPSI......cccoeiiiiiiiiseeieieesese e iii
PERNYATAAN ORISINALITAS SKRIPSI......ccoooiiiiiiinsiseseee 1\
MOTTO DAN PERSEMBAHAN........ccoiiiiii e %
ABSTRAK ..ot Vi
ABSTRACT ...ttt bbbt r ettt st nrenneas vii
KATA PENGANTAR. ..ottt sttt nne e viii
DAFTAR TABEL. ..ottt st neanean xii
DAFTAR GAMBAR......coo oottt ans Xiii
DAFTAR LAMPIRAN. ...ttt sttt anean Xiv
BAB | PENDAHULUAN. ..ottt 1
1.1 Latar Belakang Masalah..............c.ccoeevviiiiiciicicccsece e 1
1.2 RUMUSAN MaSalaN.........ccoviiiiiiiiieee e 11
1.3 Tujuan dan Manfaat Penelitian.............cccccoeviiieiiece e 12
1.4 Sistematika PENUIISAN.........ccviiiiiiiiiieeeeee e 13
BAB Il TINJAUAN PUSTAKA.....coo ettt 15
2 I Vo o Fo L= =T OSSR 15
2.2 Kerangka Pemikiran TeOIILIS. .......c.ccuvirieriiiienie e 30
2.3 Dimensionalisasi Variabel...........c.ccccoveieiiiinsiece e 31
2.4 HIPOESIS. ....cvviivieieeie ettt ettt 38
BAB 1l METODE PENELITIAN. ..ottt 39
3.1 Variabel Penelitian dan Definisi Operasional................cccccceeuvenene 39
3.2 SAMPIING..ctiiiiiie e 42
3.3 Jenis dan SUMDEr Data.........c.ceveeiereereeieseeniesie e sie e see e 45
3.4 Metode Pengumpulan Data..........cccooererenenininieeenee e 46
3.5 Metode ANANISIS.......ccueiveriieie e 48
BAB IV HASIL DAN ANALISIS......c.ooi et 60
4.1 Gambaran Umum Objek Penelitian............cccccovviiiininiiiinnnins 60
4.2 Gambaran Umum Responden Penelitian...........cccocvevviiieiieiinnns 61
4.3 ANALISIS DALA........oiieiiiiiicie e 68
4.4 Pembanasan..........cocuoiiiiiii e 103
BAB V PENUTUP......cooiiiitie ettt 107
5.1 Ringkasan Penelitian. ... 107
5.2 Kesimpulan HIPOtESIS.......cvviieiiiieiie e 109
5.3 Kesimpulan Masalah Penelitian............ccccccocoviveiievieiieieecccienn 112
5.4 IMPIIKaST TEOMTIS....cueeiiieeiiieceee e 116



5.5 Implikasi Manajerial............ccooiiiiiiiiiiicc e 118

5.6 Keterbatasan Penelitian............ccocooviiiiniiiiiieie e, 122
5.7 Agenda Penelitian Mendatang............ccocveeririeeienenineneseeeeees 122
DAFTAR PUSTAKA ..ot 124
LAMPIRAN-LAMPIRAN.......oiiiiiiiieii e 129

Xi



