ABSTRACT

This research is replicated from Dody dan Zulaikbaearch (2007) and has
modified by researcher. This research aims to emamiDelLone and McLean’s
Information System Success Model in e-filling systEhe variables which are used
in this research consist of system quality, infaroraquality, use, user satisfaction,
individual impact, and organizational impact.

This research is the empirical research that useglom sampling technique
in the data collection. Data which are used arenmary data by using questionnaire.
The subjects under investigation were taxpayer tisad e-filling in Semarang. Data
analysis uses Structural Equation Model (SEM) withgram AMOS 16.0.

Result of this research indicate that all of hymslis that have been proposed
are accepted. Hypothesis 1 showed information tuadignificantly positive
influence the user satisfaction. Hypothesis 2 sldowgstem quality significantly
positive influence the user satisfaction. Hypothe®ishowed information quality
significantly positive influence the use. Hypothegi showed system quality
significantly positive influence the use. HypotheSi showed user satisfaction
significantly positive influence the use. Hypothésshowed use significantly positive
influence the user satisfaction. Hypothesis 7 sldowse significantly positive
influence the individual impact. Hypothesis 8 shiwser satisfaction significantly
positive influence the individual impact. Hypotlse§ showed individual impact
significantly positive influence the organizatiomalpact.
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