DAFTAR ISI

Halaman
Halaman Judul.........coooooi e 1
Halaman Persetujuan SKIIPST .......c.eevviieriiiiieniecii et il
Halaman Pengesahan Kelulusan Ujian ...........cccccoeeiiieiiieiiiieeiieceeee e 1ii
Pernyataan Orisinalitas SKIIPST ....c.eeeevieriieiiieiieiiieiieee et v
ADSEIAK ... oo e v
ADSIFACT... ...t vi
Motto dan Persembahan..............coooiiiiiiiiiiiiii e vii
Kata PeNGANTAT .....ccvieiiiiiieiiecie ettt ettt et viii
Daftar IST...ceueiieieee e e XV
Daftar Tabel .......cc.ooiiiiiiiiie e e XVi
Daftar GamDar.........coouiiiiiii s Xvii
Daftar Lampiran ........ccceeecuieriieeiieiieeieeiee ettt ettt sttt ees Xviil
BAB I PENDAHULUAN ..ottt sttt 1
1.1 Latar Belakang Masalah...........c.ccccceeeviiieiiiiiiieeeeeeeee e 1
1.2 Rumusan Masalah .........c.ccooiiiiiiiiiniiccecee e 10
1.3 Tujuan Penelitian..........ccceevviieeiieeiiieeciee e 11
1.4 Kegunaan Penelitian............cccoocueevieniieniienieeieeie e 11
1.5 Sistematika Penulisan...........ccoooeiiiiniiiiiiniieceeeeeee 12
BAB II TINJAUAN PUSTAKA ..ottt 14
2.1 Landasan TeOTT .....ccueerueeriieniieiieeiie ettt 14
2.1.1 Employee ENagement .............cccoeeueeeeecueeneenieranieneeeninesneans 14
2.1.2 Karakteristik Pekerjaan ...........ccccceevviiiiiiiniiiecieeceeeeee 19
2.1.3 Perceived Organization Support dan Perceived Supervisor... 22
2.1.4 Rewards and ReCOGNItiON. .............ccccuueeecueeeeieeeeieeeieeereeeennes 25
2.1.5 Kepuasan Kerja .......cccceevieiiieiieiiieiiecieeeeee e 29
2.1.6 Komitmen OrganiSasi ........cccueeerveeerveeeieeesiieeesieeesneeesseeennns 30
2.1.7 Intention 10 QUIE .........ccccueeeeeeeeiieeeiiieeeiee et 31
2.1.8 Hubungan antar variabel ...........ccccocoviiviiiniiiiiiieeieeceee 31
2.2 Penelitian Terdahulu .........cccoooieiiiiiiiiniiiceee e 33
2.3 Kerangka PemiKiran...........cccoeeeiieriiiiisiieeciee e 35
2.4 HIPOLESIS .nvveeurieiieeiieeiieeieeeiteeteeette et esteeebeessaeesbeesseesnseenseesnseenseennns 35
BAB III METODE PENELITIAN.........ooiiiiiiieieeereee et 37
3.1 Jenis dan Sumber Data ..........cccooevieiiiiiiieiieniecee e 37
3.1.1 Data Primer ........ooouiiiiiiiiiiieee e 37
3.1.2 Data Sekunder.........coceeiieiiieiieiiieieeeee e 37
3.2 Metode Pengumpulan Data..........ccccccovveeiiiieciieeiiecieeeeeeee 38



3.3 POPULAST...cetieiiiieeiee ettt e e 38

3.4 Variabel dan Definisi Operasional............cccceceevieniieniiniieeninennen, 39
3.4.1 Employee Engagement ................cccueeeeeeecreeescreeesieeeiveennnens 39
3.4.2 Karakteristik Pekerjaan ............coccoevieniieniiiniieniiieeeees 41
3.4.3 Perceived Organization SUPPOFT............cccueeeeueeescueeecveennnnn 41
3.4.4 Perceived Supervisor SUPDOFL ............cccueecueecveneeecieenaenaens 42
3.4.5 Rewards and ReCOGNItION ............ccoeeeeeeecueeeecrieacieeeieeennnnn 42
3.4.6 Kepuasan Kerja .......occeeiieriiiiieiiieiieeieeeece e 43
3.4.7 Komitmen OrganiSasi........c.ccccveeerueeeriueeenveeerreeesseesneeesneens 44
3.4.8 Intention 10 QUIL .........cc.eeevueeeieieeiieeeie et 44

3.5 Metode Analisis Data..........cooouieiiiiiiiiiiiieccee e, 45
3.5.1 Uji Validitas dan Uji Reliabilitas.........c.cccceeevienieniiieniennnen. 46
3.5.2 Uji Asumsi KIasiK........ccceevviieiiiiiiieeiie e 47

3.5.2.1 Uji Normalitas .......ccceeeveevuieniieeiienieeiieeie e eee e 47

3.5.2.2 Uji Heteroskedastisitas ..........cccceveeevveeecveencneeenneeenne 48

3.5.2.3 Uji Multikolinieritas .........ccoceevveerirerieenieeniienieeneenes 48

3.5.3 Analisis Regresi Linier Berganda............cccccoveveivciveenneeenee. 49

35301 UJE bt 49

3.5.3.2 Uji F (Simultan) ........ccooceevieiienieenieeeeeeee e 49

3533 UJLR? oot 50

BAB IV HASIL DAN PEMBAHASAN .....ooiiiieeeeeee e 51

4.1 Deskripsi Objek Penelitian ..........cccocceveiverieniiienieeiieieeieeee e, 51

4.1.1 Gambaran Umum PT Telekomunikasi Indonesia Tbk. ........ 51
4.1.1.1 Sejarah singkat PT. Telekomunikasi Indonesia Tbk .. 51
4.1.1.2 Visi dan Misi Telekomunikasi Indonesia Tbk............ 52
4.1.1.3 Profil Unit CS PT. Telekomunikasi Indonesia Tbk.... 53

4.1.2 Gambaran Umum Responden..........c.cccccveeevveeeciiencieenineens 56

4.1.2.1 Gambaran Responden Menurut Jenis Kelamin ........ 56
4.1.2.2 Gambaran Responden Menurut Usia ....................... 57

4.2 ANAlisis Data.....cc.coieruiiiiiiieiiiieniteecesee e 58

4.2.1 Uji Kualitas Data .........cccceeeeiiieiiieeiieeiee e 58
4.2. 1.1 Uji Validitas.......cccoevveerieenieiiieiieeieeeeeee e 58
4.2.1.2 Pengujian Reliabilitas..........cccceevveeeviieciieeeiieee. 60

4.3. Pengaruh Karakteristik Pekerjaan, Perceived
Organizational Support, Perceived Supervisor Support,

Rewards and Recognition tethadap Employee Engagement......... 61
4.3.1 Uji Asumsi KIasiK........ccoceevevieeriiiieiieeiecieeeeeeeeeen 61
4.3.1.1 Uji Normalitas .......cccceeeveemieriieiienieeiieeie e 61
4.3.1.2 Uji Multikolinieritas ..........cccecveeevveeeceeesireeeveeeeenenn 66
4.3.1.3 Uji Heterokedastisitas...........ccoeveeeeeenienveenieenneennen. 67
4.3.2 Analisis Liniear Berganda............ccccceeeviieiviieniieeeieene, 69
433 UJi MOdel ...ooiiiiiiiiieiiecieeeee et 71



B33 1 UJLRZ oo 71

4332 UJIF oo 72
A.3.33 UJIT oottt 73
4.4 Pengaruh Employee Engagement terhadap Kepuasan Kerja........... 75
4.4.1 Uji Asumsi KlasiK........cccceeveriieriiiieiiieeeeceeeeeeeeeen 75
4.4.1.1 Uji Normalitas .......cccceeeveerieniieniieeieeniieeie e 75
4.4.1.2 Uji Multikolinieritas ..........cceccveeevveeecveescieeevee e 78
4.4.1.3 Uji Heterokedastisitas...........cceevueereeeneenieenieenneennen. 79
4.4.2 Analisis Liniear Berganda............cccoceeeviiiiiiieniieecieee, 80
443 UJi MOdel ...coouviiiiiiieiieieeeet et 81
AA3. T UJERZ oo 81
AA32UJIF (o 82
AA33UJIT et 83
4.5 Pengaruh Employee Engagement terhadap Komitmen
OTQ@ANISAST ...vvveeeerieesiiieeiieeerteeeseeeeteeesteeessseeessseeessseesssaeessseeesnses 84
4.5.1 Uji Asumsi KIasiK........cccoieriiiiiiiniiniieieeieceeeeeee 84
4.5.1.1 Uji Normalitas ........cccovveerreeerrieeiieeeiiee e eevee e 84
4.5.1.2 Uji Multikolinieritas ..........ccccueeveenieenienieeieereenen. 87
4.5.1.3 Uji Heterokedastisitas.........ccccveeereveeeceeescreeesreeennnenn. 88
4.5.2 Analisis Liniear Berganda............cccooceevieniiiniinieiien. 88
4.5.3 UJi MOl ..o 90
4531 UL R oo 90
A532UJIF oo 91
4533 UJIT ot 92
4.6 Pengaruh Employee Engagement terhadap Intention to Quit........... 93
4.6.1 Uji Asumsi KIasiK........cocceeviiniiiiniiniieieeieceeee 93
4.6.1.1 Uji Normalitas ........ccccvveerveeerrieeieeeiieeeieeeevee e 93
4.6.1.2 Uji Multikolinieritas .........ccocceeveeecieenienieeieeeeenee. 96
4.6.1.3 Uji Heterokedastisitas........cccecveeerveeeceeescieeesieeeeennn. 97
4.6.2 Analisis Liniear Berganda............cccoooveiieniiiiniiniiiiene. 98
4.6.3 Uji MOdel ..o 99
4.6.3.1 UJL R oo 99
4032 UJIF oo 100
4.6.3.3 UJIT it 101
4.7 Pembahasan..........ccc.ooiiiiiiiiiiieiiee e 101
4.7.1 Karakteristik Pekerjaan terhadap Employee Engagement 101
4.7.2 POS terhadap Employee Engagement...................ccuuen...... 103
4.7.3 PSS terhadap Employee Engagement.....................cccc....... 105
4.7.4 Rewards and Recognition terhadap
Employee Engagement ..............cccccoueeceeeceescveeceieniaaneennn 106
4.7.5 Employee Engagement terhadap Kepuasan Kerja.............. 107

4.7.6 Employee Engagement terhadap Komitmen Organisasi.... 108

Xiii



4.7.7 Employee Engagement terhadap Intention to Quit ........... 109

BAB V PENUTUP.......ooiiioee ettt 112
5.1 KeSIMPUIAN ..o 112
5.2 Keterbatasan Penelitian................oooovveeieeiiiiiiiiiieeeeecieee e 118
5.1 SAran ...ooooviiiiiii 118
Daftar PUSLAKA .........ooooviiiiieieee e 120
Lampiran - LamMpPiran .........ccccueeeeiieiiiieeiieeciee e esieeesaeeeveeeieeeeaeeesnneesveee e 122

Xiv



