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ABSTRACT 
 

 
This research aims was to investigate the factors that influenced the 

behavioral intention taxpayers for using e-filling, particularly in Semarang. The 
variables which are used in this research is dependent variabel that is behavioral 
intention for the e-filling usage while independent variables is performance 
expectancy, effort expectancy, complexity, voluntariness, experience, security and 
privacy, speed. 
 Data used in this researchis primary data by using questionaire. 
Respondent is the Corporate Taxpayers who use e-filling in Semarang. Sample 
collection methods used in this research was convenience sampling. Data analysis 
in this research uses the Technology Acceptance Models (TAM) that combined 
with  Unified theory of acceptance and use of technology (UTAUT)  with SPSS 
program. 
 The result of this research are as follows: (1) prformance expectancy 
significantly positive influence to behavioral intention for the e-filling usage, (2) 
effort expectancy significantly positive influence to behavioral intention for the e-
filling usage, (3) Complexity did not significantly positive influence to behavioral 
intention for the e-filling usage, (4) Voluntariness significantly positive influence 
to behavioral intention for the e-filling usage, (5) The experience did not 
significantly positive against the interests of E-filling behavior, (6) Security and 
Privacy did not significantly positive influence to behavioral intention for the e-
filling usage, (7) Speed did not significantly positive influence to behavioral 
intention for the e-filling usage. 
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