ABSTRACT

The purpose of this research was examining the factors that affect the employee
performance at the tax office in Semarang, Central One. The factors tested in this
study were clear and measurable goals, incentives, motivation, remuneration,
decentralization, and performance measurement systems for employee
performance.

This research was conducted by using questionnaires to all employees of KPP
Semarang Central One. The data obtained was processed by using a regression
that is part of the multiple regression. Number of questionnaires processed
amounted to 40 questionnaires.

The results of this study indicate that a clear and measurable goals, incentives,
motivation, remuneration, decentralization is not related to employee
performance. While performance measurement system affect employee
performance.
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