
DAFTAR ISI 

 

                                                                                                                                                  

Halaman 

HALAMAN JUDUL ....................................................................................  i 

HALAMAN PERSETUJUAN ......................................................................  ii 

PENGESAHAN KELULUSAN UJIAN........................................................  iii 

PERNYATAAN ORISINALITAS SKRIPSI. ...............................................  iv 

MOTTO DAN PERSEMBAHAN.. ...............................................................  v 

ABSTRACT ...................................................................................................  vi 

ABSTRAKSI. ...............................................................................................  vii 

KATA PENGANTAR . ................................................................................  viii 

DAFTAR TABEL.........................................................................................  xiv 

DAFTAR GAMBAR. ...................................................................................  xv 

DAFTAR LAMPIRAN. ................................................................................  xvi 

BAB I  PENDAHULUAN 

1.1 Latar Belakang Masalah .....................................................  1 

1.2 Rumusan Masalah ..............................................................  5 

1.3 Tujuan dan Penelitian .........................................................  6 

                     1.4 Manfaat Penelitian  .............................................................  6 

1.5 Sistematika Penulisan .........................................................  6 

BAB II  TINJAUAN PUSTAKA 

2.1 Landasan Teori dan Penelitian Terdahulu ...........................  9 

2.1.1 Definisi Persediaan ...................................................  9 

2.1.2 Economic Order Quantity .........................................  21 



2.1.3 Titik Pemesanan Ulang (Reorder Point) ....................  27 

2.1.4 Persediaan Pengaman (Safety Stock)..........................  30 

2.2 Penelitian Terdahulu ...........................................................  36 

BAB III  METODE PENELITIAN 

3.1  Variabel Penelitian dan Definisi Operasional ....................  40 

3.1.1  Variabel Penelitian. .................................................  40 

3.1.2  Definisi Operasional ...............................................  40      

3.2  Populasi dan Sampel. ........................................................  41 

3.3 Jenis dan Sumber Data ......................................................  42 

3.4  Teknik Pengumpulan Data. ...............................................  43 

3.5  Teknik Analisis .................................................................  44 

BAB IV  HASIL DAN PEMBAHASAN. 

4.1 Deskripsi Obyek Penelitian. ................................................  50 

4.1.1  Sejarah Perusahaan ...................................................  50 

4.1.2 Visi dan Misi PT. United Tractors .............................  58 

4.1.3 Lingkup Usaha ..........................................................  59 

4.1.4 Struktur Organisasi dan SDM ...................................  61 

4.1.5 Service ......................................................................  65 

4.2 Analisis Data ......................................................................  66 

4.3 Interpretasi Hasil ................................................................  80 

 

BAB V  PENUTUP 

5.1 Kesimpulan ........................................................................   84 

5.2 Keterbatasan .......................................................................  85 

5.3 Saran ..................................................................................  86 



 

DAFTAR PUSTAKA ...................................................................................    88 

LAMPIRAN-LAMPIRAN ............................................................................   90 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


