DAFTAR ISI

HALAMAN JUDUL ..ot [
PERSETUJUAN SKRIPSI ..ottt i
PENGESAHAN KELULUSAN UJIAN. ..o i
PERNYATAAN ORISINALITAS SKRIPSI ..o 0\
MOTTO DAN PERSEMBAHAN ... ..o %
ABSTRACT .ttt ettt st e et nne e Vi
ABSTRAK e vii
KATA PENGANTAR . viii
DAFTAR ISL. .ottt e e snbeeneas Xi
DAFTAR GAMBAR ... XV
DAFTAR TABEL ...t XVi
BAB | PENDAHULUAN ... 1
1.1  Latar Belakang Masalah.............cccccoiiiiiiiiiii i 1
1.2 RUMUSAN MaSalaN ..o 17
1.3 Tujuan dan Kegunaan Penelitian...........c.cccccveveiieiecie s 18
1.4 Manfaat Penelitian..........ccovoiiiiiice e 18
1.5 Sistematika PENUIISAN ........ccoiiiiiiiiiiee s 19
BAB Il TINJAUAN PUSTAKA ..o 21
2.1 LandaSan TEOM ...ccueeueeiiiiiiieciiesie sttt 21

xi



2.1.1 Perilaku KONSUMEBN ... ...eeeeeieeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeneneen 21

2.1.2 MINAE BEI ... 24
2.L.3 CIraIMEreK......oeieiiiii s 26
2.1.4 Kualitas Produk...........ccoiiiiiiiiisseeee s 28
2.1.5 Electronic Word Of MOULN ..........ccoiiiiiiiccee e 30
2.2 Pengaruh Antar Variabel ... 33
2.2.1 Pengaruh Citra Merek Terhadap Minat Beli...........cccoovevviiiecveiecnenne. 33
2.2.2 Pengaruh Kualitas Produk Terhdap Minat Beli............cccccocvviiinnnnne. 34
2.2.3 Pengaruh Electronic Word of Mouth Terhadap Minat beli .................. 35
2.3 Penelitian terdanulU...........coooiiiiiiii 37
2.4  Kerangka PemiKiran TeoritiS.......ccccveiiiiiiiiiiiiiie s 39
S T 11010 (1] 1SS 39
BAB 1l METODE PENELITIAN.......ooii e 40
3.1 Variabel Penelitian dan Definisi Operasional Variabel........................... 40
3.1.1 Variabel Penelitian.........ccccooviiriiiiiiiie e 40
3.2 Populasi dan SampPel...........coooiiiiiiii 42
3.2.1 POPUIBSE....cciiiiieiieiee e 42
3.2.2 SAMPEL o 42
3.3 Jenis dan SUMDEr Data ..........ccoeieirienieiiisiesiee e 44
3.3.1 Data PIIMET ..ot 44

xii



3.3.2 DAt SEKUNET ... ..o, 45

3.4  Metode Pengumpulan Data ..........c.ccooveieiieienciiiineeeee e 45
341 STUAT PUSEAKA. .....ccvvieieitceiesie e 45
342 KUISTONE ...ttt 45

3.5  Metode ANaliSiS Data .........cccvrueiririiiieisisiesieee e 47
3.5.1 Uji ValIAItaS.....cveiveeciiee et 47
3.5.2 Uji Reliabilitas........cccocvueiieiieiecicsccie e 47
3.5.3 Uji ASUMSIE KIASIK.......ocuiiiiiiiiiiiiice e 48
3.5.4 Analisis Regresi Linear Berganda ..........c.ccoovvrieieiiiencnencscceee, 50
3.5.5 Uji Goodness of fit Suatu Model.............coovviiiiiiiiinee, 51

BAB IV HASIL DAN ANALISIS ... 54

4.1  Deskripsi Objek Penelitian..........ccccooeiieiiiiiiic i 54
4.1.2  Identitas ReSPONTEN .......ccoccveiieiieeiecicce e 55
4.1.3  Deskripsi Variabel Penelitian............cccccovvviiiviiiiiesi e, 58

4.2 ANALISIS DALA .....ocveiviiiieiieieese e 65
421 ANaliSiS ValdItas .........cccoeiiiiiiiieiec e 65
4.2.2  Aalisis REHADIITAS ........coveiiiiiiiicie e 67
4.2.3  UjJi ASUMST KIASIK ....covviiiiiiiiciicciec e 68
4.2.3  Analisis Regresi Linear Berganda..............ccccooevevveiieieereieeseennn, 73
424  Uji GoodNness Of Fit.......cccooveiiiiiiiiieccece e 74

xiii



4.3 Interpretasi HaSil ... 77

BAB V PENUTUP ... 81
5.1 KeSIMPUIAN....ceeiiiie e 81
5.2 Implikasi Manajerial.........c.cccocooiiiiiiiii 82
53  Keterbatasan Penelitian ...........cccoeiiiiiiiiiiiicice e 84
5.4  Saran Untuk Penelitian yang Akan Datang...........ccccocceevvervevesieneennnn, 85

DAFTAR PUSTAKA e 86

LAMPIRAN A : LEMBAR KUISIONER.........coooiiiiiiieiie e 93

LAMPIRAN B : TABULASI DATA ..ot 103

LAMPIRAN C: HASIL PENGUJIAN ..o 107

Xiv



