
i 
 

FACTORS INFLUENCING CUSTOMER 

SATISFACTION OF SOLUSI LAUNDRY 

BEKASI 
 

 

 

UNDERGRADUATE THESIS 

 
Submitted as partial requirement to complete the  

Undergraduate Degree (S1) of Management Department  

of Faculty of Economics and Business Diponegoro University 

 

 

Submitted by: 

BRIAN PUTRA PAMUNGKAS 

NIM. 12010116140174 

 

 

FACULTY OF ECONOMICS & BUSINESS  

DIPONEGORO UNIVERSITY 

 SEMARANG 

2020 

 

 

 


