TABLE OF CONTENTS

COVER ..ottt b e bbb n et bbbt nreeneene e i
SKRIPST APPROV AL ...ttt ettt sttt e e sae e nnenne s i
THE VALIDATION OF PASSED EXAM ..ottt ii
STATEMENT OF SKRIPSI ORIGINALITY w.ooiiiiiee et iv
MOTTO AND OFFERING ..ottt v
ABSTRAGCK ..ttt bbb Vi
ABSTRAK ettt be e n e neas vii
ACKNOWLEDGEMENT ..ottt viii
TABLE OF CONTENTS ...ttt Xi
LIST OF TABLES ...ttt Xiv
LIST OF FIGURES........oiiiiie sttt sae e XV
CHAPTER | INTRODUCTION ....cotiiiiiiiesie ettt 1
1.1 BACKGIOUNG......eiiiiiiie ettt sttt sae e 1
1.2 RESEArCh QUESLIONS .....ecvveiiieiieeesiie st eiestee sttt ste et e e steenee s e e nneeneenneas 6
1.3 Objectives and Benefits of RESEArCh.........ccccccveviiiieie e, 7
1.3.1 ReSearch ODJECHIVES ........coeiiiiiiiiisiesie e 7

1.3.2 BeNefits RESEAICN........ccoiieie e 8

1.4 SyStematiCS RESEAICH .......uvciieiiecciie st 9
CHAPTER Il LITERATURE REVIEW. ...t 11
2.1 TheoretiCal ASPECES ......ecviiie ettt sreesre e nnes 11
2.1.1 Corporate Performance Evaluation..........c.cccccoevvivieiiieiie i, 11

2.1.2 Financial Technology (FINTEC) ........ccccoviiiiiiiec 18

2.2 Performance Indicator of Financial ............ccoccooviiiiiniieee, 21
2.3 PriOr RESBAICI ...ttt 23
2.4 ReSearch FrameWOrK ..........coiioiieiiece et 28
CHAPTER Il RESEARCH METHODOLOGY ....coviiiiiiiinieniinieniiseeie e 31
3.1  Description of Operational Variable ............c.ccoceviiiieii i, 31
3.2 Types and Data SOUICES .......cc.crverririeriiiirieeieiie et 32
3.3 RESEAICH ODJECT.....cuiiiiieie et 32
3.4 Data Collection Methods...........coiiiiiiieiiiie s 32
3.5  Method of Data ANAIYSIS........coceiiiiiiiinieee e 33

xi


file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246680
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246681
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246682
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246680
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246681
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246682
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246680
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246681
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246682
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246680
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246681
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246682
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246683
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246684
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246685
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246687
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246688
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246689
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246691
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246692
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246693
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246694
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246695
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246697
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246698
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246699
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246700

CHAPTER IV RESULT AND DISCUSSION......ccccoiiiiiiiiiiini e 34

4.1 Description of Research ODBJect.........ccocviiiiiiiiiei e 34
4.1.1 Samsung Electronics, Co., Ltd........ccoooviieiiienrie e 34
I I 1151 (o Y USSP 34
O I A |V [ 1= V1 (0] SRR 34
4.1.1.3 Phylosophy and Target.........ccuueeienenene e 37
4.1.1.4 BUSINESS PriNCIPIES......eoivieiieie e 38
4.1.2 SAMSUNG PAY ...ttt 38
4.2 Data ANAIYZING ....oviiiiiiiiieicee e 40
4.2.1 Performance Indicators: Operational .............cccccovevveiecie i, 40
4.2.1.1 AVAIHADITILY....coveee e 41
4.2.1.1.1 SUPPOItEd DEVICE ......eceveieveieciesiece et 41
4.2.1.1.2 Supported Merchants and RegiONS ...........cccceveveeiriiieiiesieannns 43
4.2.1.1.3 SUPPOIEA CardS ....ceoiveiiiiiiieiieieiee e 46
O 1= o1 | 1 YRS 47
4.2.1.3 Effectiveness and Usability..........cccccovveiiieiiiiiic i 48
4.2.1.3.1 US Customer Awareness in 2015........ccccocveveneenneinsieeniennens 49
4.2.1.3.2 US Customers’s Obstacles to Use Mobile Payment................ 49
4.2.1.3.3 US Customer Satisfaction in 2015.........ccccccoviiieiiiiniienenns 50
4.2.1.3.4 US People Reasons Why Don’t Use Mobile Payment in 2015
............................................................................................................... 52
4.2.2 Performance Indicators: Financial .............ccoooveiiieniiiesiene e 52
4.2.2.1 Ratio of Samsung Pay’s Revenue to Samsung’s Gross Profit in
2005 ettt ne e 53
4.2.2.2 Ratio of SP’s Revenue to Samsung’s Operating Profit in 2015
............................................................................................................... 54
4.2.2.3 Ratio of Samsung Pay’s Revenue to Samsung’s Net Income in
2005 et 55
4.2.2.4 Ratio of Samsung Pay’s Revenue to Samsung’s Revenue in 2015
............................................................................................................... 56
4.2.2.5 Inventory Turnover Ratio in 2015.......ccccccevvviviiiiieiic e 56
4.2.2.6 Percentage of Sold Phone which Acceptable for Samsung Pay in
US to all sold phone of Samsung in 2015..........ccccccvevviieviece e, 57
4.2.2.7 Percentage of Sold Phone which Acceptable for Samsung Pay in
US to US Samsung Pay users in 2015 ........ccccccvveveieevecie e 58
4.3 ReSUI INTEIPretation ..........cocviieieieeee e 59

Xii


file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246701
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246702

4.3.1 Performance Indicators: Operational ..............cccccoeviveviiieiieece e, 59

4.3.2 Performance Indicators: Financial ............cccccoeiviiiiiiiicic e 61
CHAPTER 5 CLOSING ..ottt ettt 72
T8 03 Tod [1ES] o] SRS 72
5.2 LIMITALIONS. ...c.vii ittt be e e et e e s e e te e snne e naeeanes 74
5.3 SUGUESTIONS ...ttt bbbttt 74
REFERENGCES ...ttt ettt s sbe et e s e sreenneannens 75

xiii


file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246701
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246709
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246710
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246711
file:///E:/SEMESTER%207/Poposal%20bismillah%20LANGSUNG%20ACC/PRINT%20SKRIPSI/ROMAWI%20UCHI.docx%23_Toc477246712

