DAFTAR ISI

Halaman JUAUL ........c.ooooiiiiieeeee e 1
Pernyataan Keaslian Tesis .......cccccecvvieeiiieiiiiieciie et svee e e i
Pengesahnan TeSIS .....cceeeuieriieiiieiiierie ettt ettt ettt e et e e e beesaae b e ssneennaens il
Halaman Motto dan Persembahan ...........c.ccccovveriniiiniiniiiiniecciececeee v
W 0] ¢ 1] A SRS \%
F N o] ) SRS vi
Kata PeNGANTAT ....c..coouiiiiiieiieiieeiiecie ettt ettt ettt e ennae vii
Daftar Tabel ........cocoiiiiiiiiiieeee s xi
Daftar GAMDAT ........c.ooiiiiiiiie et en xii
BAB I PENDAHULUAN
1.1  Latar Belakang..........cccccoeviieriiiniieiieieeieeeeeeeee e 1
1.2 Perumusan Masalah .........cccccoccevviiiiiiiiiceeee e 8
1.3 Pertanyaan Penelitian ..........cccccoevevieeciiieniiiecee e 9
1.4  Tujuan Penelitian ..........ccocceeviiniieiiienieeieeeeeieeeeeie e 9
1.5 Kegunaan Penelitian ...........cccccoveiieiiieniieniieniieieeceeieeens 10
BABII TELAAH PUSTAKA DAN PENGEMBANGAN MODEL
PENELITIAN
2.1 Telaah Pustaka ........cccccovieviiiiiniiniiiieneccecce e 11
2.1.1  Turnover INtention ..............ccceeeeueeeeeccueeeeneinnnaanns 11
2.1.2  Kepuasan Kerja .......ccoccvvevevieriiieeiieeeiee e 15
2.1.3  Kepemimpinan ........cccocceeeveereeeieenieenieenieenneennnns 18
2.1.4  Keadilan Kompensasi ........ccccceeeueeriveriierieenveennens 23
2.2 Pengaruh antar Variabel ..........c.ccoooeevviieniiieniieee e 26
2.3 Pengembangan Model Penelitian ...........ccccceeevverieeennennne. 32
2.4 Pengukuran Variabel Penelitian ..........ccccooeeviiniinininennens 33

X



BAB III METODOLOGI PENELITIAN

3.1
3.2
3.3
3.4

Jenis dan Sumber Data .........ccooiiiiiiiiiii 38
Populasi dan Sampel Penelitian ...........cccccecvveeeivieniieennenn. 38
Metode Pengumpulan Data ...........cccoeeveeviienieniieeniienieee, 39
Teknik ANAliSiS ..c.coveeviiriiniiierieceeseeee e 40

BAB IV HASIL PENELITIAN DAN PEMBAHASAN

4.1
42
43
4.4

Deskripsi Karakteristik Responden ...........cccccoeevveiienieennn. 49
Deskripsi Variabel Penelitian ...........cccooceeviiiiiienienieennnnn. 53
Pengujian Structural Equation Modeling (SEM) ............... 58
Pembahasan ..........ccocceiiiiiiiiiiiie e 83

BABY  KESIMPULAN DAN IMPLIKASI KEBIJAKAN

5.1  Kesimpulan HIipotesis .......ccccvvvrerrieerieeeiieeeiieeeiee e 88
5.2 Implikasi TEOTILIS ...cccvveeeriieeiieeeiieeeeee e 90
5.3 Implikasi Manajerial ..........cccccoeviiiiiienieniieieeieeeecee e 93
5.4 Keterbatasan Penelitian dan Agenda Penelitian Mendatang
.............................................................................................. 94
DAFTAR PUSTAKA



