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ABSTRACT 

 

 
Human Resources is a very important thing in an organization, due to the 

effectiveness and success of an organization is dependent on the quality and 

performance of the existing human resources in the organization. Performance human 

resource (member) that will encourage the emergence of organizational citizenship 

behavior (OCB), the behavior beyond what has standardized the organization . Some 

aspects are needed and can simultaneously determine the high and low levels of 

Organizational Citizenship Behavior members of Rotaract Club of Semarang 

Semarang is leadership, organizational commitment and interpersonal communication. 

This study aims to analyze the influence of leadership, organizational commitment and 

interpersonal communication on Organizational Citizenship Behavior ( OCB ) 

Members of the Rotaract Club of Semarang. 

This study used multiple linear regression analysis using SPSS. The population 

used is a Member of Rotaract Club of Semarang with the number 47. The amount of 

sample used as many as 47 people, it is called a census study. 

The results showed that there is positive and significant correlation between 

leadership on Organizational Citizenship Behavior (OCB), there is positive and 

significant correlation between Organizational Commitment on Organizational 

Citizenship Behavior (OCB) , there is positive and significant correlation between 

Interpersonal Communication on Organizational Citizenship Behavior (OCB). Value of 

coefficient of determination ( Adjusted R Square ) is equal to 0.795 or 79.5 % mean 

variation change Organizational Citizenship Behavior (OCB) variables influenced 

leadership, Organizational Commitment, and Interpersonal Communication of 79.5 % 

and the remaining 20.5 % is influenced by factors other 
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