
ix 

 

DAFTAR ISI 

 

          Halaman 

 

HALAMAN JUDUL  .....................................................................................................  i 

Sertifikasi  .......................................................................................................................  ii 

PERSETUJUAN TESIS .................................................................................................  iii 

ABSTRACT  ....................................................................................................................  iv 

ABSTRAKSI ..................................................................................................................  v 

KATA PENGANTAR  ....................................................................................................  vi  

DAFTAR TABEL  ..........................................................................................................  xii 

DAFTAR GAMBAR  .....................................................................................................  xiv 

DAFTAR LAMPIRAN  .................................................................................................  xv 

BAB I  PENDAHULUAN 

1.1 Latar Belakang Masalah  ...................................................................  1 

1.2 Perumusan Masalah  ..........................................................................  11 

1.3 Tujuan dan Manfaat Penelitian  .........................................................  13 

BAB II TELAAH PUSTAKA DAN PENGEMBANGAN MODEL 

 2.1 Pengertian Bank  ................................................................................  15 

 2.2 Konsep Efisiensi  ...............................................................................  15 

 2.3 Efisiensi Teknis Perbankan  ...............................................................  17 

 2.4 Metode Pengukuran Efisiensi  ...........................................................  21 

 2.5 Data Envelopment Analysis (DEA) ...................................................  23 

 2.6 Konsep Input dan Output Variabel Efisiensi  .....................................  26 

   2.7  Risiko Operasional  ............................................................................  30 

  2.8 Risiko Likuiditas  ...............................................................................  31 



x 

 

  2.9 Risiko Kredit (Pembiayaan)  ..............................................................  32 

  2.10 Total Kredit atau Total Pembiayaan yang diberikan ..........................  33 

  2.11 Pendapatan Bagi Hasil atau Bunga Kredit  ........................................  33 

  2.12 Penelitian Terdahulu ..........................................................................  33 

  2.13 Model Penelitian Empirik  .................................................................  44 

  2.14 Hipotesis  ...........................................................................................  58 

BAB III  METODE PENELITIAN 

 3.1 Jenis dan Sumber Data .......................................................................  60 

 3.2 Populasi dan Sampel  .........................................................................  61 

 3.3 Metode Pengumpulan Data  ...............................................................  62 

 3.4 Definisi Operasional Variabel ............................................................  63 

 3.5 Teknik Analisis Data ..........................................................................  66 

BAB IV ANALISIS DATA DAN PEMBAHASAN 

 4.1 Gambaran Umum Objek Penelitian  ..................................................  78 

 4.2 Statistik Deskriptif dan Analisis Data  ...............................................  83 

 4.3 Hasil Analisis dan Pengujian Hipotesis  ............................................  96 

 4.4 Perhitungan Nilai Efisiensi Berdasarkan Data Envelopment 

Analysis (DEA)  .................................................................................  103 

 4.5 Perbandingan nilai efisiensi Bank Umum Konvensional (BUK) dan 

Bank Umum Syariah (BUS) ..............................................................  107 

 4.6 Pembahasan  ......................................................................................  110 

 4.7 Pembahasan  Signifikansi  Variabel  Input  Terhadap  Variabel 

Output ................................................................................................  116 

 



xi 

 

BAB V KESIMPULAN DAN IMPLIKASI KEBIJAKAN 

 5.1 Kesimpulan  .......................................................................................  119 

 5.2 Implikasi Hasil Penelitian  .................................................................  122 

 5.3 Keterbatasan Penelitian  .....................................................................  126 

 5.4 Agenda Penelitian Mendatang  ..........................................................  127 

DAFTAR PUSTAKA .....................................................................................................  129 

LAMPIRAN   ...........................................................................................................  133 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


