Daftar isi

Halaman

HaIAMAN JUAUL ...ttt nteene e beebeeneenreas i
Surat Pernyataan Keaslian TESIS .......ccviiiiiiiiieie ettt e e sre e e e e ii
Halaman PengeSsanan TESIS .....cc.uiveiieiiiiieieeie e st e sie et e e te s e sre et sbeete s e e saeesteaneesneeseaneenrens iii
F 01 Lo SRS URRT PSRRI \Y;
AADSTIAK ...ttt R e bttt R e e R e e e Rt nte et e eReenbe e reeneenres v
(NG U W =T 0T = ] - T SRRSO vi
[ - L ] OSSOSO TR PRSP viii
[ =V = o SRR X
DUt G-V 1] o SRR SSPRT Xi
DA GrafiK ... c.voiiieieie bbb bbb Xii
BAB I : Pendahuluan

1.1, Latar BelaKang ..........coiiiiiiiiieieie et 1

1.2. Perumusan MaSalah ..........ccooiiiiiiiie e nre s 10

1.3. Tujuan dan Kegunaan Penelitian .............ccooeiiiiieie i 10

1.4, Manfaat PeNeITIAN ..........ccccvoiiiiieie et 11
BAB Il : Tinjauan Pustaka

0 I I g o - L T =T OSSPSR 12

2.2. Penelitian TerdanUlU ........ccoooiiiiii e 24

2.3. Pengembangan Hipotesis dan Kerangka Pemikiran TEOIItiS ...........cccccvveveiiieieeieciennnn, 28

2.4, HIPOTESIS ...ttt b bbbkt b et e bbbtttk et nn e 32
BAB Il : Metode Penelitian

3.1, DESAIN PENEIITIAN ...ttt 33

3.2. Metode Pengumpulan dan JEenis Data...........ccceiieieiiieiicii e 33

3.3. Definisi Operasional Variabel ... 33

3.4. Penentuan Populasi dan SAMPEN ..o 36

3.5. MEtOdE ANANISIS ... et 36
BAB IV Analisis Data

4.1. Gambaran Umum Obyek Penelitian dan Data Deskriptif ...........cccocoeiiiiniiiniiicnnn, 39

4.2. Proses dan Hasil ANALISIS .......ccveiiiieiiie e enes 42

4.3. PenguIan HIPOLESIS ...voivieiiieiieesiie sttt ettt b e sre e b e e sneeere e 47

BAB V Kesimpulan dan Implikasi



5.1, KESIMPUIAN ...ttt e e e e steesaesre e teeneenrees 53

5.2, IMPIIKAST TEOTITIS ..evveieeie ettt aeesteere e re e aeeneenreas 53
5.3, IMPIIKAST MANAJEITAL .......eoiiiiiiiie e 54
5.4. Keterbatasan Penelitian...........coouiiieiiiiiiie ittt 55
5.5 Agenda Penelitian Mendatang ..........cccoceiieiieiiiiese e 55

Daftar Pustaka
Daftar Riwayat Hidup

Lampiran



