
DAFTAR REFERENSI

Abdullah, Herlin Arisanti , 2011, “Pengaruh Budaya Organisasi, Komitmen Organisasi dan
Akuntabilitas Publik terhadap Kinerja Organisasi”, Jurnal Ekonomi dan Bisnis Vol. 9,
No. 2 Agustus 2010: pp. 118–134.

Akwei, C.A, (2007), The Process Of Creating Dynamic Capabilities, dissertation PhD of
Loughborough University.

Ancok, Djamaludin , (2007), Organisasi Pembelajar, http://ancok.staff.ugm.ac.id/main/alive-6-
organisasi-pembelajar-organizational-learning/, tanggal unduh 1 Maret 2013 jam 15.00
WIB.

Atkinson, A.A., Waterhouse, J.H. and Wells, R.B, 1997, “A stakeholder approach to strategic
performance measurement”, Sloan Management Review, Vol. 38 No. 3, pp. 25-37.

Barney, J. B., 1986, “Organizational Culture: Can It Be a Source of Sustained Competitive
advantage?”, Academy of Management Review, Vol.11, No.3, pp.656.

Barney, J. B, 1991, “Firm Resources and Sustained Competitive Advantage”, Journal of
Management, Vol.17, No.1, pp. 99-120.

Bastian, Indra. 2006. Sistem Akuntansi Sektor Publik, Edisi 2, Jakarta : Salemba Empat.

Birger Wernerfelt 1984 , “A Resource-Based View of the Firm”, Strategic Management
Journal, Vol. 5, No. 2 (Apr. - Jun., 1984), pp. 171-180.

Boumarafi, B., & Jabnoun, N, 2008, “Knowledge management and performance in UAE
business organizations”, Knowledge Management Research & Practice, 6(3), 233-238.

Cameron.  Kim S. and  Robert E. Quinn, 2006, “Diagnosing and Changin Organizational
Culture : Based on the Competing Values Framework”, Revised Edition (San Fransisco
: Joh Wiley & Sons, Inc., 2006) p.16.

Carter, N., Klein, R. and Day, P.,1992, How Organisations Measure Success: The Use of
Performance Indicators in Government, Routledge, London/New York.

http://ancok.staff.ugm.ac.id/main/alive-6-


Chin-Tsang Ho 2009, “The relationship between knowledge management enablers and
performance”, Industrial Management & Data Systems Vol. 109 No. 1, pp 98-117.

Collins, J. D., Worthington, W. J., Reyes, P. M., & Romero, M, 2010, “Knowledge
management, supply chain technologies, and firm performance”, Management
Research Review, 33(10), 947-960.

Davenport, TH & Prusak, L ,1998, Working Knowledge: How organizations manage what
they know, Harvard Business School Press, Boston.

Daft, R. L. 1983, Organization Theory and Design, (New York: West Publishing).

DeLong, DW & Fahey, L 2000, “Diagnosing Culture Barriers to Knowledge Management”,
Academy of Management Executive, vol. 14, no. 4, pp. 113-28.

Darroch, Jenny, 2005 , “Knowledge management, innovation and firm performance”, ournal
of Knowledge Management;pg. 101

De Lancer Julnes, P. and Holzer, M. 2001, “Promoting the utilization of performance
measures in public organizations: an empirical study of factors affecting adoption
and implementation”, Public Administration Review, Vol. 61 No. 6, pp. 693-708.

Duréndez, A., & Garcia, D.,2008. “Innovative culture, management control systems and
performance in young SMEs” Entrepreneurship, culture, finance and economic
developement.

Dorothy L, Maryam , Timothy K, 2006, “The Role of Culture in Knowledge Management: A
Case Study of Two Global Firms”, International Journal of e-Collaboration, 2(1), 17-40,
January-March 2006 17.

Eisenhardt, K. M. & Martin, J. A.,2000, “Dynamic capabilities: what are they?”, Strategic
Management Journal.

Emmanuel, Lyod, (2000) , “Leadership style, organizational culture and performance:
empirical evidence from UK companies”, Int. J. of Human Resource Management 11:4
August 2000 766–788

Ferdinand,Augusty, 2006. Structural Equation Modelling Dalam Penelitian Manajemen,
Badan Penerbit Universitas Diponegoro, Semarang.

Filemon A. Uriarte, Jr, 2008, Introduction to knowledge management, Asean Foundation

Freytag, W. R., 1990. “ Organizational culture”. Psychology in organizations: Integrating
science and practice, 179-196.



Frank H.M. Verbeeten, 2006, “Performance Management Practices In Public Sector
Organizations”, Accounting, Auditing &Accountability Journal Vol. 21 No. 3, 2008 pp.
427-454.

Geert H. Hofstede (2004), Culture’s Consequences : Comparing Values, Behaviors,
Institutions, and Organizatons Across Nations, 2nd Edition (Thousand Oaks : Sage
Publications, Inc.)

Geldenhuys, T, 2006, Organizational Culture as apredictor of performance : A case study in
Liberty Life, MBA, Thesis University of Petroria.

Gupta, A, & Govindarajan, V. 2000, ”Knowledge managemen’s social dimension: Lesson
from

Gray, A. and Jenkins, B. (1995), “From public administration to public management; reassessing
a revolution?”, Public Administration, Vol. 7 No. 3, pp. 75-99

Grunig L.A, James E. Grunig, David M. Dozier (2002), Excellent Public Relations and
Effective Organization : A Study of Communication Management in Three
Countries, New Jersey : Lawrence Erlbaum Associates, Inc., Publishers.

Hasan, 2012 ,”The Relationship between Organizational Culture and Knowledge Management
(A Case Study at the University of Shiraz)”, Journal of Basic and Applied Scientific
Research

Haque.A,  Shamyla Anwar, 2012, ”Mediating Role of Knowledge Creation and Sharing between
Organizational Culture and Performance: An Empirical Analysis of Pakistan’s Banking
Sector”, Journal of Basic and Applied Scientific Research

Helfat, C. E., & Peteraf, M. A. 2003. “The dynamic resource‐based view: capability
lifecycles”. Strategic management journal, 24(10), 997-1010.

Helfat, C. E., Finkelstein, S., Mitchell, W., Peteraf, M. A., Singh, H., Teece, D. J. & Winter, G. S
2007. Dynamic capabilities: understanding strategic change in organizations. Malden:
Blackwell.

Holsapple, CW & Joshi, KD 2001, “Organisational Knowledge Resources”, Decision Support
Systems, vol. 31, no. 1, pp. 39-54.

Henley, D., Likierman, A., Perrin, J., Evans, M., Lapsley, I. and Whiteoak, J. 1992, Public Sector
Accounting and Financial Control, Chapman & Hall, London.

Horwitch, M, & Armocost, J, 2002, “Helping knowledge management be all it can be”, the
Journal of Business Strategy, 23 (3), 26 -31.



Hoffer, C. W., & D. Schendel, 1978, Strategy Formation: Analytical Concepts. St.Paul, MN:
West).

Hsiao, Y. C., Chen, C. J., & Chang, S. C., 2011, “Knowledge Management Capacity And
Organizational Performance: The Social Interaction View”, International Journal of
Manpower, 32(5-6), 5-6.

Jarmo Vakkuri, Pentti Meklin, 2003, “The Impact Of Culture On The Use Of Performance
Measurement Information In The University Setting”, Management Decision 2003: 41
pp 75.

Jean-Francois Henri, 2006, “Organizational Culture And Performance Measurement
Systems”, Accounting, Organizations and Society 31 (2006) pp. 77–103.

Jenkins, G.D. Jr, Mitra, A., Gupta, N. and Shaw, J.D.,1998, “Are financial incentives related to
performance? A meta-analytic review of empirical research”, Journal of Applied
Psychology, Vol. 83 No. 5, pp. 777-87.

Jones, M. B, 2009, Organizational Culture And Knowledge Management: An Empirical
Investigation Of U.S. Manufacturing Firms, Disertasi DBA H. Wayne Huizenga School
Of Business And Entrepreneurship Nova Southeastern University

Kangas. L.M, 2005, “An Assessment Of The Relationship Between Organizational Culture
And Continuous Knowledge Management Initiatives”, Dissertation Capella University
2005

Kaplan, R.S.,2001, “Strategic performance measurement and management in non-profit
organizations”, Non-Profit Management and Leadership, Vol. 11 No. 3, pp. 353-70.

Karma Sherif , 2006, “An adaptive strategy for managing knowledge in organizations”, Journal
of Knowledge Management VOL. 10 NO. 4 2006, p:72-80.

Kearns, Grover S. and Albert L. Lederer, 2003, . "A Resource-Based View of Strategic IT
Alignment: How Knowledge Sharing Creates Competitive Advantage." Decision Sciences,
34 (1), 2003, 1-29.

Kloot, L. and Martin, J. (2000), “Strategic Performance Management: A Balanced Approach
To Performance Management Issues In Local Government”, Management Accounting
Research, Vol. 11 No. 2, pp. 231-51.

Koulopoulos, T.M. & Frappaolo, C, 2000,”Smart things to know about knowledge
management”, Oxford U.K, Capstone Publishing Limited.

Leonard-Barton, D.,1992. “Core Capabilities And Core Rigidities: A Paradox In Managing
New Product Development”, Strategic Management Journal, Summer  Special Issue, 13,
pp. 11 1-125



Lembaga Administrasi Negara Republik Indonesia, 2004, Modul AkuntabilitasKinerja
Instansi Pemerintah, Edisi ke-2, LAN, Jakart

Lawson, Sheron. 2003, Examining the Relationship between Organizational Culture  and
Knowledge Management, Dissertation H. Wayne Huizenga School of Business and
Entrepenuership Nova Southeastern University.

Li, Mian Zhang-Baiyin Yang-Hai. ,2011, "Linking Organizational Culture with
Performance: The Mediator and the Moderator.", http.econ. core. hu/file/ download/
sebawsh/LIHAI.pdf , diunduh tanggal 5 Maret 2013 jam 21.00.

Martin, B.,2000, “Knowledge Management within the Context of Management: An Evolving
Relationship”, Singapore Management Review, vol. 22, no. 2.

Mullins, L,1999,. Management and Organizational Behaviour. 5th Edition. Portsmouth:
Pitman Publishing.

Marcoulides G. A and Ronald H. Heck, 1993, “Organizational Culture and Performance:
Proposing and Testing a Model”, Organization Science, Vol. 4, No. 2. (May, 1993), pp.
209-225.

Maryam, Timothy R. , And Dorothy E, 2006, “Empirical Examination Of The Influence Of
Organizational Culture On Knowledge Management Practices”, Journal Of
Management Information Systems / Winter 2005–6, Vol. 22, No. 3, Pp. 191–224

Moorhead, G. and Griffin, R. W. ,1995, Organizational Behaviour. 4th Edition. Boston:
Houghton Mifflin Company.

Newberry, S. and Pallot, J. ,2004,, “Freedom or coercion? NPM incentives in New Zealand
central government departments”, Management Accounting Research, Vol. 15, pp. 247-
66.

Nguyen, Q.T.H,  Philip A. Neck, Thanh Hai Nguyen, 2008, ”The Critical Role of Knowledge
Management in Achieving”, International Business Research, Vol. 2, No. 3.

Nonaka, I, 1998, “the knowledge–creating company’’, Harvard Business Review on
knowledge Management”, 21-45

dNonaka I & Takeuchi H, 1996,”A theory of Organizational Knowledge Creation”,
International Journal of Technology Management; Special publication on unlearning and
learning, 833-845

Nonaka, I 1994,”A dynamic theory of Organizational knowledge creation”, Organization
Science , 5 (1), 14 - 37



Nurmandi , Ahmad, 2006, “Inovasi Organisasi Publik: Implementasi Knowledge
Management Mendorong Inovasi”, Jurnal Kebijakan dan Administrasi Publik Magister
Administrasi Publik Universitas Gadjah Mada Volume 10 Nomor 2 pp. 133-148.

Parikh, M.,2001,”Knowledge Management Framework For High-Tech Research And
Development”, Engineeing Management Journal, 13 (3) 27 – 33.

Peteraf, Margaret A.; Bergen, Mark E., 2003, “Scanning Dynamic Competitive Landscapes:
A Market-Based And Resource-Based Framework”, Strategic Management Journal
Strat. Mgmt. J., 24: 1027–1041 (2003).

Pollanen, R.M.,2005, “Performance measurement in municipalities: empirical evidence in
theCanadian context”, The International Journal of Public Sector Management., Vol. 18
No. 1, pp. 4-25.

Pollitt, C.,1986, “Beyond the managerial model: the case for broadening performance
assessment in government and the public services”, Financial Accountability and
Management, Vol. 2 No. 3, pp. 155-70.

Porter, M. E.,1980, Competitive Strategy: Techniques for Analyzing Industries and
Competitors , New York: The Free Press.

Priansa, D. J., “Pengaruh Manajemen Pengetahuan dan Manajemen Bakat Terhadap
Kinerja Organisasi dan Dampaknya pada Citra Organisasi Perguruan Tinggi Swasta
di Kota Bandung (Studi Terhadap Persepsi Dosen PTS di Kota Bandung)”,
http://jurnal.upi.edu diunduh tanggal 1 Mei 2013 jam 15.00 WIB.

Rahmati.N.A, Goodarzi M., Sajjadi S.N, 2012, “The Relationship Between Organizational
Culture And Knowledge Management In The Islamic Republik Of Iran's National
Olympic Committee”, International Journal of Academic Research in Business and Social
Sciences January 2012, Vol. 2, No. 1

Rašula. J, Vu kšić V.B,, Štemberger, M. I, 2012, “The Impact Of Knowledge Management
On Organisational Performance”, Economic And Business Review Vol. 14 No. 2 2012
Page 147–168.

Retno, G ,2010, “Pengaruh Moderasi Budaya Organisasi Terhadap Hubungan Antara
Knowledge Management Dan Kinerja Inovasi Industri Telekomunikasi (Studi Kasus
Pt. Telekomunikasi Indonesia Tbk. Kantor Regional Iv Jawa Tengah Dan
D.I.Yogyakarta)”.

http://jurnal.upi.edu


Shafei, R, Hamed , G, Adel, S, 2011, “Survey Of Relationship Between Knowledge
Management And Organizational Culture Dimensions In Public Organizations  A
Case Of Iranian Public Organizations", Interdisciplinary Journal Of Contemporary
Research In Business March 2011 Vol 2, No 11, pp. 355 - 370

Schein, E.H,”Organizational Culture and Leadership”, 3rd Edition (San Fransisco : John
Wiley & Sons, Inc., 2004).

Sutarman , 2007, “Pengaruh Budaya Organisasi Dan Strategi Implementasi Terhadap
Keberhasilan Manajemen Pengetahuan Di PT Telkom”, Jurnal Ilmu Administrasi
Volume 4 No. 2.

Theriou, N., Maditinos, D., & Theriou, G.,2010. “Knowledge Management Enabler Factors
and Firm Performance: An empirical research of the Greek medium and large
firms”, In International Conference on Applied Business and Economics, Technological
Educational Institute of Kavala, Kavala, Greece (pp. 1-20).

Tung-Sheng Kuo, Hsinkuang Chi, Battogtokh Dorjgotov, “Mediation Effect of Knowledge
Management in the Relationship Between Technology and Organizational
Effectiveness – an Empirical Study of Mongolian”, Academy of Sciences,

Shu-Mei, Tseng, 2010, ”The Correlation Between Organizational Culture And Knowledge
Conversion On Corporate Performance”, Journal Of Knowledge Management, Vol. 14
No. 2 2010, Pp. 269-284,

Shu-Hui Chuang , 2004, “A Resource-Based Perspective On Knowledge Management
Capability And Competitive Advantage: An Empirical Investigation”, Expert Systems
with Applications 459–465

Sørensen JB. 2002, The Strength Of Corporate Culture And The Reliability Of Firm
Performance. 2002; 47(1): 70‐91.

Teece, D. J. & Pisano, G, 1994, “The Dynamic Capabilities Of Firms: An Introduction”,
Industrial and Corporate Change, 3,537-55.

Teece DJ, Pisano G, Shuen A, 1997, “Dynamic Capabilities And Strategic Management”.
Strategic Management Journal 1997; 18(7): 509‐33.

Teece D.J., 2007, “Explicating Dynamic Capabilities: “The Nature And Microfoundations
Of (Sustainable) Enterprise    Performance”, Strategic Management Journal 2007; 28:
1319‐50.

Valdes JS, 2006, “A Study Of The Effectiveness Of A Diverse Workforce Within Nonprofit
Organizations Serving Older Adults: An Analysis Of The Impact Of Leadership
Styles And Organizational Culture”, Disertasi Capella University.



Verona, G., & Ravasi, D. “Unbundling Dynamic Capabilities: An Exploratory Study Of
Continuous Product Innovation.”, Industrial and Corporate Change, 12(3), 577-606.

Viriyakul, P., 2011,”Organization Culture Affecting Knowledge Management For
Organization Effectiveness: A Case Study Of Industrial Entities In Chachoengsao
Industrial Estate”, International Journal of Arts and Sciences 4(6): 100-112.

Vikramjit , Rumina, Sukhr, 2012, “Conceptual Framework Of Relationship Between
Knowledge Management And Organizational Culture”, Gian Jyoti E-Journal, Volume
1, Issue 2 (Jan – Mar 2012).

Watson, S. & Hewett, K, 2006,  “A Multi-Theoretical Model Of Knowledge Transfer In
Organisations: Determinants Of Knowledge Contribution And Knowledge Reuse”,
Journal Of    Management Studies, 43, 141-173.

Walter R. Freytag, 1990, “Organizational Culture” dalam Kevin R. Murphy and Frank E. Saal,
eds., Psychology in Organizations: Integrating Science and Practice (New Jersey :
Lawrence Erlbaum Associates, Inc., 1990) p.181.

Wernerfelt, B. 1984, “A Resource-Based View of the Firm.” Strategic Management Journal
Vol. 5, No. 2 , pp.171-80

Wiig, K, 1997,”Integrating Intelectual Capital and Knowledge Management”, Long Range
Planning, 30 (3) 399 – 405.

Yilmaz C, Ergun E. 2008, “Organizational Culture And Firm Effectiveness: An Examination Of
Relative Effects Of Culture Traits And The Balanced Culture Hypothesis In An
Emerging Economy”, Journal of World Business; 43 (3): 290‐306.

Yin-Hsi Lo, 2012, “Managerial Capabilities, Organizational Culture and Organizational
Performance: The resource-based perspective in Chinese lodging industry”, The
Journal of International Management Studies, Volume 7 Number 1, April, 2012.

Zheng W, Yang BY, McLean GN, 2010, “Linking organizational culture, structure, strategy,
and organizational effectiveness: Mediating role of knowledge management”, Journal
of Business Research 2010; 63 (7): 763‐71.

Zollo, M. & Winter, S. G.,2002, “Deliberate Learning And The Evolution Capabilities
Organization” , Science, 13,339-351.


