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ABSTRACT 

 

 

The purpose of this study was to analyze and obtain evidence of the effect of training 

and affective commitment on employee performance through self efficacy as an 

intervening variable (study on employees of PT. Telekomunikasi Indonesia Tbk 

Witel Semarang). The population of this study were all permanent employees of PT. 

Telekomunikasi Indonesia Tbk Witel Semarang and sampling using the saturated 

technique or the census technique amounted to 120 samples. Collecting data using 

a questionnaire with the criteria that the respondent has become a permanent 

employee. The process of data processing and analysis using SEM modeling 

equations with the AMOS program. The results of this study indicate that training 

has a positive and significant effect on employee performance, affective 

commitment has no and significant effect on employee performance, training has a 

positive and significant effect on self-efficacy, affective commitment has a 

significant and positive effect on self-efficacy, and self-efficacy has an effect on 

employee performance. 

 

Keywords: Training, Affective Commitment, Employee Performance, Self Efficacy 

 

 


