
 

DAFTAR PUSTAKA 

 

 

 

Anthony Dio Martin, 2000, Aplikasi EQ Based HR Management System, 

Majalah Manajemen, No.148  

 

Bandura, Albert, 1982,  Mekanisme Self efficacy dalam badan manusia. Psikolog 

Amerika 37,2,122. 

 

Barrick, Murray R; Mount , Michael K; Strauss, Perkins J. 1999. The Joint 

Relationship of Conscientiousness and Ability with Performance: Test of the 

Interaction Hypothesis. Journal of Management, 25, 5, 707–721 

 

Bernardin, H. John & Joyce E. A. Russell, 1993, Human Resource Management, 

McGraw Hill Inc, Singapore. 

Besharat, Muhammad Ali. 2010, ‘the relationship between emotional intelligence 

and self-efficacy and academic success, Educational Renovations Journal, 3, 5. 

 

Boyatzis, R. E., Goleman, D., and Rhee, K., 2000, Clustering competence in 

emotional intelligence: Insights from the Emotional Competence Inventory 

(ECI)s. In R. Bar-On and J.D.A. Parker (eds.), Handbook of emotional 

intelligence, Jossey-Bass San Francisco:, 343-362. 

 
Caruso, D. R., Mayer, J. D. and Salovey, P, 2002, Relation of an ability measure 

of Emotional Intelligence to personality, Journal of Personality Assessment, 79,2, 

306–320. 

 

Cervone, Daniel (2000), Thinking About Self-Efficacy, Behavior Modification, 

24,1. 

 

Chan, D. W, 2004, Perceived emotional intelligence and self-efficacy among 

Chinese secondary school teachers in Hong Kong, Personality and Individual 

Differences, 36,8,1781-1795. 

 

Douglas, 1996, Examining the roles of job involvement and work centrality in 

predicting organizational citizenship behaviors  and job  performance, Journal of 

organizational behaviour, 2. 

 

Ganyane, E. M, 2005, Gender Differences in Salutogenic Functioning in Military 

Development (Master’s Thesis), UNISA, South Africa. 

 

Gardner, D. G. and Pierce, J.L, 1998), Self-Esteem and Self-Efficacy within the 

Organisational Context, Group and Management, 23,1, 48-70. 

 



 

Gibson, JamesI; Ivancevich,John M & Donnelly, James H, 1997, Organisasi: 

Perilaku, Struktur dan Proses, Penerbit Erlangga, Jakarta. 

 

Goldberg, L. R, 1992, The development of markers for the Big-Five factor 

structure, Psychological Assessment, 4,1,26-42. 

 

Goleman, D, 1998, Working with Emotional Intelligence, Bloomsbury Publishing, 

London. 

 

Goleman, Daniel, 1997, Emotional Intelligence, PT Gramedia Pustaka Utama, 

Jakarta. 

 

Hartman, R.O, & Betz, N.E. 2007. The five-factor model and career self efficacy: 

General and domain-specific relationships. Journal of Career Assessment, 15, 

145-161. 

 

Heggestad, E. D. and Kanfer, R.2005. The predictive validity of self-efficacy in 

training performance: Little more than past performance,  Journal of 

Experimental Psychology: Applied, 11, 84–97. 

 

Higgs, M & Malcolm. 2004. A study of the relationship between emotional 

intelligence and performance in UK call centres.  Journal of Managerial 

Psychology 19,4 , 442-454. 

 

Hogan, R., 1996, Personality Assesment, in Richard S.B., Fair Employment 

Strategies in HumanResource Management, Connecticut Quorum Books, 

Westport. 

 

Judge, T. A., & Ilies, R. (2002). Relationship of personality to performance 

motivation: A meta-analysis. Journal of Applied Psychology, 87, 797– 807. 

 

L. A. Pervin & O. P. John (Eds.), 1993, Handbook of personality: Theory and 

research, Guilford Press,  New York. 

 
Luthans, Fread, 2006, Prilaku Organisasi, Penerbit Andi, Yogyakarta. 

 

Mas’ud, Fuad, 2004, “Survey Diagnosis Organisasional Konsep dan Aplikasi”,  

Badan Penerbit Universitas Diponegoro, Semarang. 

Mathis, Robert L. & John H. Jackson. (2006). Human Resource Management: 

Manajemen Sumber Daya Manusia. Edisi ke-10. Edisi Bahasa Indonesia. Salemba 

Empat, Jakarta 

 

Mayer, J. D. & Salovey, P, 1997, What is emotional intelligence? In P. Salovey & 

D. Sluyter (Eds), Emotional Development and Emotional Intelligence: 

Implications for educators (pp.3-31), Basic Books, New York. 

 

http://search.proquest.com/pubidlinkhandler/sng/pubtitle/Journal+of+Managerial+Psychology/$N/3488/DocView/215865628/fulltextwithgraphics/EF10B276636A418EPQ/5?accountid=49069
http://search.proquest.com/pubidlinkhandler/sng/pubtitle/Journal+of+Managerial+Psychology/$N/3488/DocView/215865628/fulltextwithgraphics/EF10B276636A418EPQ/5?accountid=49069
http://search.proquest.com/indexingvolumeissuelinkhandler/3488/Journal+of+Managerial+Psychology/02004Y05Y20$232004$3b++Vol.+19+$284$29/19/4?accountid=49069


 

McCrae, R. R. & Costa, P. T, 1997, Personality trait structure as a human 

universal. American Psychologist, 52,5, 509-516. 

 

Panggabean Hana, 2009, http://rumahbelajarpsikologi.com  

 

Petrides, Frederickson, & Furnhman, 2004. The role of trait emotional intelligence 

in academic performance and deviant behavior at school, Personality and 

Individual Differences, 36, 277-293 

 

Salgado, J. F., 1997, The Five Factor Model of Personality and Job Performance 

In The European Community, Journal of Applied Psychology, 82, 1, 30-43. 

 

Solovey, P., & Mayer, J. D, 1990, Emotional intelligence [Electronic version], 

Imagination, Cognition & Personality, 9, 185-211. 

 

Stephen P Robbins & Phillip L Hunsaker, 2009, Training in Interpersonal Skills 

5th Edition, Pearson International Edition. 

 

Stajkovic, A. D., & Luthans, F. 1998. Self-efficacy and work-related 

performance: A meta-analysis. Psychological Bulletin, 124, 240–261 

 

Suwito,2005, Pengaruh Kemampuan Orientasi Tujuan, Kepribadian, dan Motivasi 

Berprestasi dalam Self Efficacy dan Penerapan Tujuan terhadap Kinerja, 

Unpublished Tesis, Universitas Gadjah Mada, Yogyakarta. 

 

Thomas, P., Moore, K. S., & Scott, K. S. (1996). The relationship between self-

efficacy for participating in self-managed work groups and the big five 

personality dimensions. Journal of Organizational Behavior, 17, 349–362. 

 

Villanueva, J. J. and Sanchez, J. C, 2007, Trait Emotional Intelligence and 

Leadership Self-Efficacy: Their Relationship with Collective Efficacy, The 

Spanish Journal of Psychology, 10,2,349-357. 

 

Weisinger, H, 1998, Emotional Intelligence at work, Jossey-Bass, San Francisco  

 

Yoo, T.Y., 2002, A Meta-Analysis of The Big Five and Performance in Korea, 

Department of Psychology, Michigan State University, Michigan. 

 
Zeidner , M. , Matthews , G. , & Roberts , R. D, 2004, Emotional intelligence in 

the workplace: A critical review, Applied Psychology, An International Review — 

Psychologie Appliqu é e Revue Internationale , 53 , 371 – 399. 

 


