DAFTAR ISI

HALAMAN JUDUL....cotiiiiieiteestee ettt enae e i
PERSETUJUAN SKRIPSL.....couiiiiiiiiieiieieeeesie ettt i
PENGESAHAN KELULUSAN UJTAN....cctiiitiiiiteieriteneete et il
PERNYATAAN ORISINALITAS SKRIPSIL......oooiiiiiiieieeieeeeeeee e v
ABSTRACT ...ttt e \
ABSTRAK . ...ttt ettt et e vi
MOTTO DAN PERSEMBAHAN.......oootiiiiiirietteeeeeee e vii
KATA PENGANTAR. ..ottt ne s viii
DAFTAR TSIttt ettt e seensasneenseas X
DAFTAR TABEL.....cotiiiiieeeee ettt xiii
DAFTAR GAMBAR.......ootiieeeee et Xiv
DAFTAR LAMPIRAN ..ottt ettt XV
BAB I PENDAHULUAN......ccotiiiiieie ettt 1
1.1 Latar Belakang Masalah............ccccccivriiiiiiinieniieiece e 1

1.2 Rumusan Masalah..........cocooiiiiiiiiiiiieeeee 9

1.3 Tujuan dan Kegunaan Penelitian............c.ccoceevvieniieciienienieenieens 11

1.3.1 Tujuan Penelitian..........coooeeiiiiiiiniiiiiieeeee e 11

1.3.2 Kegunaan Penelitian............cccocvevveeriieniieniienieeieeie e 11

1.4  Sistematika Penulisan...........ccocevieniiiiniiiniiiineceeeeeesee 12

BAB II TINJAUAN PUSTAKA ..ottt 14
2.1 Landasan TeOTl.......cocueruieriieiiesiieeieeee ettt 14

2.1.1 The Conservation of Resources (COR) Theory....................... 14

2.1.2 ARXIOLY ..o 15

2.1.3 Emotional EXRQUSHION...............cccccceiviiioiiiiiiiiiiieieeeee 17

2.1.4 ReSILIENCE..........cceeveeeeeieeeeeeeeeeee e 18

2.1.5 Workplace Bullying.............cccccccovvieviioiniiiniiniiniciiieieennn 19

2.2 Kerangka PemiKiran..........ccccocveeviieriieniieniieeieeiiecie e 21

2.3 Pengembangan HIpotesis........cccoureruieririiiieniieiierie e 22

2.3.1 Pengaruh Workplace Bullying terhadap Anxiety..................... 22



2.3.2 Pengaruh Workplace Bullying terhadap Emotional Exhaustion

................................................................................................ 23
2.3.3 Pengaruh Workplace Bullying terhadap Resilience................. 24

2.3.4 Resilience sebagai Efek Pemediasi Pengaruh Workplace
bullying terhadap AnXiety..........cccccoveevevciiecieiiieiieeieeieein 25

2.3.5 Resilience sebagai Efek Pemediasi Pengaruh Workplace
bullying terhadap Emotional Exhaustion................................ 27
BAB IIIl METODE PENELITIAN.....ccutiitiiiieieeieseeeee e 29
3.1  Variabel Penelitian..........ccoccoeviiiiiiiieiiiiiieeieeee e 29
3.2 Definisi Operasional...........cccceeeeriieiiienieeiiienieeie e 30
3.2.1 Workplace BUllying.................c.cccoceeviioinieniioiniaiiienee, 30
3.2.2 ANXIOLY.c..ooeeie et 31
3.2.3 Emotional EXRQUSTION................cccoevviiiiiiiiiiiiiiiiieicee, 31
3.2.4 ReESIIONCE.........cccuvveeieeeeeeieeee e 32
3.3 Populasi dan Sampel..........cccoevieiiiiiiiiiieieeeee e 34
3.4 Jenis dan Sumber Data.........ccccoooiiiiiiiiiiiiiieee e, 35
3.5 Metode Pengumpulan Data..........ccccooeriiniininiiininninicnecieniceee, 36
3.6 Metode Analisis Data..........cccevueeiierienieiiieiieiceeeeeee e 36
3.6.1 Uji Validitas.......ceeovierieeiieiieeieecie et 36
3.6.2 Uji Reliabilitas......cccocuerienieeiiiniiiiiiinicccneeeceeeeee 37
3.6.3 Pengujian Outer Model.................cccccceviimiiiiniiaiiiniiaenne. 38
3.6.4 Pengujian Inner Model...................cccccovvciiiiiiiiiniiiiiiien. 39
3.6.5 Pengujian Hipotesis.......cccoverieeriieniieiiieiiecieeeie e 40
3.6.6 Pengujian Mediasi........cccverieeiiienieeieenieeieeiee e 40
BAB IV HASIL DAN ANALISIS ..ottt 43
4.1  Deskriptif Responden..........ccceeviieoiieniieiienieeiieeieeieeeee e 43
4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin............. 43
4.1.2 Karakteristik Responden Berdasarkan Usia............ccccceeeeeee. 44
4.1.3 Karakteristik Responden Berdasarkan Pendidikan................. 45
4.1.4 Karakteristik Responden Berdasarkan Status.......................... 45
4.2 Deskriptif Variabel Penelitian...........c.cccccveeviieiiiieeiieenie e 46

Xi



4.2.1 Variabel Workplace Bullying.................ccccccocvvinciniininnnenn. 47

4.2.2 Variabel ReSilience..............cccccoueeioieioiiiiiiieiieieee e 48
4.2.3 Variabel ANXi€ty.......c..ccoveeeiivieiiieiieeiieceeeie e 50
4.2.4 Variabel Emotional EXRQUSHION................c..ccovevveeecianiaaieannnn. 52
4.3 Analisis Data Penelitian..........ccoccoovieiiieniiniieniiiceiecceee e 53
4.3.1 Uji Validitas dan Reliabilitas Model............ccccccueevienirenennen. 53
4.3.2 Hasil Pengujian Hipotesis.........cceereeriiienirniiienieeieeeeeieeiene 56
4.4 Interpretasi Hasil Penelitian............ccooceviiieniiniiiiniiniiiieceeeee 59
4.4.1 Pengaruh Workplace Bullying terhadap Anxiety..................... 59
4.4.2 Pengaruh Workplace Bullying terhadap Emotional Exhaustion
................................................................................................ 62
4.4.3 Pengaruh Workplace Bullying terhadap Resilience................. 64
4.4.4 Resilience sebagai Efek Pemediasi Pengaruh Workplace
bullying terhadap AnXiety..........cccccoveeveviiiecieiiieieeieeieeien 65
4.4.5 Resilience sebagai Efek Pemediasi Pengaruh Workplace
bullying terhadap Emotional Exhaustion................................ 68
BAB V PENUTUP.....ootiiiieeee ettt 72
5.1 SIMPUIAN...c.iiiiii e 72
5.2 Implikasi Hasil Penelitian...........cccooevevieniiienieniieieeeieeee e 73
5.2.1 Implikasi Konseptual..........ccccoecveriieiieniieiienieeieeeie e 73
5.2.2 Implikasi Praktis........cccooveeviiieeiiieeieeeiee e 74
5.3 Keterbatasan dan Saran Penelitian.............cccceeveniiniininieneenenene. 75
DAFTAR PUSTAKA ...ttt ettt ettt ns 77
LAMPIRAN . ..ottt ettt et sbe e e sseenseessenseenseeneenes 81

Xii



