TABLE OF CONTENTS

THESIS APPROVAL ..o i
EXAMINATION COMPLETION APPROVAL .....ccociiiiireeec iii
DECLARATION OF ORIGINALITY ....ooovirrrviiencsrieseesseesssessissnenee iv
MOTTO AND DEDICATION ...t \
ABSTRACT ...ttt be et nee e vi
ABSTRAK ..o vii
ACKNOWLEDGEMENTS ... viii
TABLE OF CONTENTS ..o X
LIST OF FIGURE .....ossvvvooeesecessssissssssisssssssssssssss s xiii
LIST OF TABLES. ... .o Xiv
CHAPTER I INTRODUCTION ..ottt 1
1.1. Research Background............ccoviiiiiiniiie e 1
1.2. Research ProbIem ..o 6
1.3. RESEAICH PUIPOSE. .....civieiieieieie ettt 7
1.4. Benefits OFf RESEAICN ........ccivviiiii e 7

1.4.1 Theoretical BENETItS.........ccooiiiiiiiiieeee e, 7

1.4.2  Practical BENEFitS.......coovreiiiiiiicisiscee e 7
1.5, WILING SITUCTUIE ..ot 8
CHAPTER Il LITERATURE REVIEW ... 10
2.1 Theoritical Background...........c.cccovveiiiiiiiiiicc e 10

2.1.1. Employee Performance..........cccocovveeeieriieniesienienc e 11

2.1.2. WOIK SEIESS ...ttt 15

2.1.3. WOIK LOAA .....coeiiiiiiiiiisie e 19
2.2. Previous RESEAICN........c.ccviiiiiieic i 20
2.3. Relationship Among Variables...........c.ccooiiiiiinieeee, 23

2.3.1. Relationship Work Load and WOork Stress .........cccccceeevveruenne 23



2.3.2. Relationship Work Load and Employee Performance............. 24
2.3.3. Relationship Work Stress and Employee Performance............ 25

2.4. The Mediating Role of Stress on Relationship between Work Load on

Employee Performance..........coouevveieiieiicic e 26
2.5. Theoretical FrameWOrK.........ccooviiieiiiiciiiseeesesee e 27
CHAPTER 111 RESEARCH METHODS ..o 29
3.1, RESEAICH TYPR i 29
3.2. SOUICES OF DALA.....c.eeveiiiiciieiieie e 29
3.2.1. Primary Data.......ccocoioieiieieeiesieseee e 29
3.2.2.  SECONAArY Data.......cccovviiiriiiiiiiieieieese e 29
3.3. Population and SamPple .........coeiiiii e 30
3.4. Operational Definition of Variables ............ccocovviiniiiniiisceee,s 30
341 WOrK SEress (K1) .oveveieiiiesieieieie e 30
3.4.2. WOIK SreSS (XL1) .eeueeeeieeiieeieeiesieeieseesieesesee e see e e eeeenes 30
3.4.3. Employee Performance (Y) ....ccccovveveiiniieeie e 31
3.4.4. Method of collecting data..........ccccceevvreeiiveiiiiereese e 32
3.5. Research INStrument TSt .........ccooeiiiiiirieiieee e 34
3.5.1. Validity TESt ..coiiieiiceieece e 34
3.5.2. Reliability TeSt. ..o 34
3.6. Data Analysis Method ............ooceieiiiiiiie e 35
CHAPTER IV RESULT AND DISCUSSION .......coooiiiiiieieeee e 40
4.1 Description of RESPONUENTS........cceiiiiiiiieierieiesie e 40
4.1.1. Respondents by Gender ..........ccccooveiiieniiiniieseeeee 41
4.1.2. RespondentS DY AgE ... 41
4.1.3. Respondents by Education Level.........cccccevveveiieenr e 42
4.2. Research Data ANAlYSIS .......cccvvveieerieieeiieie e 42

Xi



4.3. SEM ASSUMPLION TESTING.....cveviiiriiiiiiiieiieieiee e 43

4.3.1. Evaluation of Data Normality..........cccocevininiiiiiniiicce, 43
4.3.2. Evaluation of OULHErS.........cocoiiiiiiiiiieee e 44
4.3.3. Evaluation of Multicollinearity and Singularity ...................... 48
4.3.4. Model interpretation and modification ...........c.cccceeevveervernenne 48
4.3.5. Reliability Test and Variance EXtract...........cccccocvevvevervennenne 50
4.4, Data @NaALYSIS.....ccveiieeieiieieeie et 51
4.4.1. Analysis of Structural Equation Modeling ...........cccocevvennne. 51
4.5, HYPOhESIS TESE ....cveeieciiecie et 56
4.5.1. Hypothesis TeStING 1 ....cccccoveiieiiiieie e 57
4.5.2. Hypothesis TeSHING 2 ....cceveeierieiienieeee e 57
4.5.3. Hypothesis TeStING 3 ....cc.coiiiiriiiieniee e 58
4.6. DISCUSSION....c.eitiitiitieiieiiet ettt bbbt 59
CHAPTER V CONCLUSION AND POLICY IMPLICATIONS........ 62
5.1, CONCIUSIONS ...ttt 62
5.2. Theoretical IMPlICAtIONS.........ccceeiveiiiiiiee e 63
5.3. Managerial ImpliCationS..........ccevviiieiiiiecie e 63
5.4. Research LIMiItatioNnsS .........ccoeiiirieiiiiiiecseseeses e 66
5.5, FULUIE STUAIES ...t 66
REFERENGCES ... 67
APPENDIIX ... 69

xii





